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To create an estimate you need to make sure you're on the correct Repair
Order. Once the technician (service writer, or parts writer) is ready to create
the estimate, you need to select the “Estimating Module”

File Edit Design Tools Setvice & Parts vu800.45  "¥DT  Interfaces Module ERG. Burchase Orders Action-Support  Accounting 31,16 Service  Commands  Window  Help

ie | B | & g B[S Bl

B
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3 OIL SERVICE =]
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Select & technician from the list and then click the Assign button to
assign the technician to the job
Tech List: Skill Set; Bpen o
Berry, Sean 12 0.00 000 . Open
Brush, Dean 1 0.00 0.00
DaSilva, Justin 4 0.00 0.00
Jaksing, Bradford a 0.00 0.00 Open L)
Letizio, Joshua 7 0.00 0.00
Michalski, Justin 2 0.00 0.00
Murray, John 24 0.00 0.00
Missan Service Team, Tech B3 0.00 0.00 Open
Raymurit, Mark 26 0.00 0.00
Segarra, Crlando 18 0.00 0.00
Speskman, Alex 1 0.00 0.00 Open (=
Stack, Joseph 24 0.00 0.00 -
S S - o -
Assign Tech To Job Assign Tech To All Jobs Irtelligert Dispatching OFF




Search Estimate Est. Log Parts Log

H AddEst {7 Edit W Delete & a4 Shprint &Yy Y g - ] 7 Refresh
RO 288925 ackenzie Wimberg 2012, Hyundal, Genesis, 3.2L VG, 4D Sedan, KMHGC4DD2, CU194037 Copy \,.rin|
From To ES Mum Open ROs Status Advisor Tech
_ad - - - -
. . Customer Decling Est waiting on Parts Fully Approved
Your repair ——
(@) rd er num be r Date/Time RO Num Est Num Job Complaint Status Pay Type Advisar Tech Parts Writer Tag
will auto fill
Complaint Status = Advisor =None= |
Pay Type B Tech =Nona= |
Tech -
Comments Q0 Code [ ﬂ Parts Writer =Nona= |
Tech Code Description ** abors PC Hours Rate Total Tax Exclude
Tech Part Mumber Description  **Parts Loc Bin Core PC Cost  Price Qty Total Tax Available Avl Date Exclude

Code Description **Misc Charges Amount Tax  Exclude Tech Description “*SubletsCharges Amount Tax  Exclude



Select “Add Est”

Search Estimate Est. Parts Log
*B Add Est "3 g? Edit I Delete 2 dd SpPrint &Y 4 Y u £ Refresh
RO 288025 Mackenzie ,\Wimberg 2012, Hyundai, Genesis, 3.5LVE, 4D Sedan, KMHGC4DD2, CU154937 Copy Vin
From To ES Num Open ROs Status Advisor Tech
- - - - -
. Customer Decline Est waiting on Paris Fully Approved
Estimate Summary
DateMime RO Mum Est Num Job Complaint Status Fay Type Advisor Tech Parts Writer Tag
Complaint Status = Advisor =Mone= | =
Fay Type B Tech =None= E
Tech
Comments Q0O Code | ﬂ Parts Writer =None= | 4
Tech Code Description **| abors PC Hours Rate Total Tax Exclude
Tech Part Number Description  **Parts Loc Bin Core PC Cost Price Qty Total Tax Available Avl Date Exclude

Code Description **Misc Charges Amount Tax  Exclude Tech Description **SubletsCharges Amount  Tax  Exclude



You will notice you're put directly into “edit mode”
Search Estimate Est. Log Parts Log

*H AddEst & AddJob J Edi

T Delete & SendIM gy View IM Shirint gyew gy Append  ghyMerge Bj AlData gz Refresh ¥ Cancel " 0K
RO 288025 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3 8L VB, 4D Sedan, KMHGC4DD:, CUT94493 7 Copy Vin]
From @ To @ ES Num Open ROs Status Advisor Tech
[l Customer Decline Est waiting on Parts [l Fully Approved
Estimate Summary
Date/Time RO Num Est Mum Job Complaint

Status Pay Type Advisor Tech

Parts Writer Tag
e e I Y Y I U D

Complaint PERFORM 27 MULTIPOINT INSPECTION
Tech
Comments
Tech Code Description *=1 abors
1

Tech Part Number
1

Description  **Parts

Code Description **Misc Charges

Amount
[ *™

0.00

1 Standard Cust Pay Labor

Status |New Estimate I~ Advisor | |
Pay Type |Customer Pay I~ Tech | o
QO Code I ﬂ Paris Writer | =]
Hours Rate Total Tax Exclude
- 0.00 0.00 0.00 000 [
Cost Price Qty Total Tax Available Avl Date Exclude
- 0.00 0.00 1.00 0.00 0.00 0 [l
Tech Description =*SubletsCharges Amount

1 0.00

Tax  Exclude
000 [



Search Estimate Est. Log Parts Log

& AddEst @ AddJob J Edit W Delete & SendIM gy View IM Ehrint gy New gy Append  ghyMerge Bj AlData gz Refresh ¥ Cancel + 0K
RO 288025 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3 8L VB, 4D Sedan, KMHGC4DD2, CU194937 Copy Vin
Froni @ To @ ES Num Open ROs Status Advisor Tech

[l Customer Decline Est waiting on Parts [l Fully Approved
Estimate Summary
Date/Time RO Num Est Mum Job Complaint Status

Pay Type Advisor Tech Parts Writer Tag

The job line will auto fill. Being that you’re in “edit mode”
/ you can change the complaint for the estimate

Complaint PERFORM 27 MULTIPOINT INSPECTION

Status |New Estimate I~ Advisor | |
. Pay Type [Customer Pay =] Tech | L
ec = |
Comments QO Code | ﬂ Parts Writer | -|
Tech Code Description *=1 abors PC Hours Rate Total Tax Exclude

1 1 Standard Cust Pay Labar = 0.00 0.00 0.00 000 [

Tech Part Number Description  **Parts Loc Bin Care PC Cost Price Qty Total Tax Available Avl Date Exclude

1 2 0.00 - 0.00 0.00 1.00 0.00 0.00 0 [l

Code Description *#\isc Charges Amount Tax Exclude Tech Description **SubletsCharges Amount  Tax  Exclude

[ ¥ 000 o000 [ 1

000 000 [



You have a choice to custom fill a complaint, or choose a Quick Opp Code.

Search Estimate Est. Log Parts Log

*H AddEst @& AddJob § Edi W Delete & SendIM B View IV Erint gy hew &y Append gy Merge B AlData g Refresh > Cancel v OK
RO 288025 Mackenzie Wimberg 2012, Hyundai, Genesis, 3. 8L V6, 4D Sedan, KMHGC4DD2, CU1945937 Copy Vin]
From To ES Num Open ROs Status Advisor Tech
| e [ [ | =
. Cusiomer Decline Est waiting on Parts Fully Approved
Estimate Summary
Date/Time RO Mum Est Num Job Complaint Status Pay Type Advisor Tech Parts Writer Tag

Quick Opps code section
Custom complaint

/

Complaint | tatus Mew Esfimate -
ay Type Customer Pay =

Tech - - ;
Comments Q0 Code I -

Tech Code Description **| abors PC Hours Rate Total Tax Exclude

1 1 Standard Cust Pay Labar = 0.00 0.00 0.00 000 [J

Tech Part Number Description  **Pgrts Loc Bin Caore PC Cost Price Qty Total Tax Available Avl Date Exclude

1 2 0.00 - 0.00 0.00 1.00 0.00 0.00 0 ]

Code Description **\isc Charges Amount Tax Exclude Tech Description **SubletsCharges Amount  Tax  Exclude

I~ 000 000 [ 1 000 000 [

**If you choose to custom fill the complaint, you need to put in your labor code, description and hours



When you select your QO Code, hit “OK”

Search Estimate Est. Log Parts Log

&y Append
o

&'y ierge

! All Data

Select “OK”

4 Reflesh > Cancel W 0K

*E AddEst & AddJob g Edi W Delete 8 SendIM B View I Sherint gy ew
RO 283925 IMackenzie \Wimberg 20
From To ES Num Open ROs Status
|
Estimate Summary
Date/Time RO Mum Est Num Job Compilaint Status
Complaint Status
Pay Types
Tech
Comments QO Codef
Tech Code Description #* ahors PC
1 1 Standard Cust Pay Labar =
Tech Part Number Description **Darts Loc Bin Core PC Cost |
1 2 0.00 = 0.00
Code Description **Misc Charges Amount Tax Exclude Tech Desq
[ & 000 000 [ 1

Quick Op Selection Form

List of Quick Ops

Start Typing to find Code

* Cancel + OK

Or Filter Complaints by looking for

CABIN @4 Filter Unfilter
QO Code Description
S PARAYY N PRIV LD I CL AUUMEDD 1Y WRUYYLE T INEDOAN, FCARVIINI 1WUIN AV, DR UL
AF Customer States REPLACE ENGINE AIR FILTER
AFF AFFORDABLE UCR OF BRISTOL
AFX Customer States REPLACE ENGINE AIR FILTER
ASTRO ASE055
BAT-FOB Customer States Replace Key Fob Battery
BATTERY Customer States REPLACE BATTERY
BATW Customer States Battery shows sirength is below recommended level
| BELTS Customer Siates Replace engine drive belt
| BFN BRAKE FLUSH
| BSX Customer States battery terminals corroded
CB85 CLEAN FOR LOT
CABIN Customer States REPLACE IN-CABIN AIR MICROFILTER
CAC AC
CC mer States PLEASE CHECK YOUR EMAIL FOR A SURVEY FROM NISSAN. WE HOF...
CLINIC LIMIC
CPOV POV
CRECALL

ustomer States recall mailer

Selected Opp code




Search Estimate Est. Log Parts Log

*H AddEst @& AddJob § Edi W Delete & Send IM ik View IM &rint gy hew &y Append gy Merge Hj AlData g Refresh > Cancel v OK
RO 288025 Mackenzie Wimberg 2012, Hyundai, Genesis, 3. 8L VG, 4D Sedan, KMHGC4DD2, CU1945937 Copy Vin]
From To o ES Num Open ROs Status Advisor Tech
= I B | = | =
Il Customer Decline Estwaiting on Parts [l Fully Approved

Estimate Summary

Date/Time RO Mum Est Num Job Complaint Status Pay Type Advisor Tech Parts Writer Tag

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status [New Estimate =] Advisor | i
L Pay Type |Customer Pay [+ Tech | i
Comments Q0 Code ICABm ﬂ Parts Writer | "|

Tech Code Description ** abors PC Hours Rate Total Tax Exclude

1 CABIM & Labor Rate $60.00 = 0.50 60.00 30.00 191 [

2 1 Standard Cust Pay Labor = 0.00 0.00 0.00 000 [

Tech Part Number Description  **Pgrts Loc Bin Caore PC Cost Price Qty Total Tax Available Avl Date Exclude

1 2 0.00 - 0.00 0.00 1.00 0.00 0.00 0 ]

Code Description **\isc Charges Amount Tax Exclude Tech Description **SubletsCharges Amount  Tax  Exclude

[ 000 000 [ 1 000 000 [

The QO Code will auto fill the complaint, tech code, description, hours, total, and tax.



Search Estimate Est. Log Parts Log

*H AddEst & Add Job g Edit W Delete R SendIM By View IM St gy Mew ehyAppend gy Merge @ AiData g Refresh > Cancel + OK
RO 288925 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3.5L V6, 4D Sedan, KMHGC4DD2, CU194537 Copy Vin
From @ To @ ES Num Open ROs Status ’| Advisor ’| Tech ’|
Il Customer Decline Est waiting on Parts [l Fully Approved

Estimate Summary
Date/Time RO Num Est Mum Job Complaint Status Pay Type Advisor Tech Parts Writer Tag

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status [New Estimate I+ Advisor 977222 Muskus Lara L
Pay Type |Customer Pay I~ Tech 977816 Brush Dean d
Tech i
Comments QO Code [cABIN ﬂ Parts Writer | d
Tech Code Description **| abors PC Hours Rate Total Tax Exclude
1 CABIN & Lebor Rate $60.00 = 0.50 60.00 30.00 181 [
2 1 Standard Cust Pay Labor = 0.00 0.00 0.00 000 [
Tech Part Number Description  **Parts Loc Bin Core PC Cost Price Qty Total Tax Available Avl Date Exclude
1 2 0.00 '~ 0.00 0.00 1.00 0.00 0.00 0 O
Code Description **Misc Charges Amount Tax Exclude Tech Description “*SubletsCharges Amount  Tax Exclude
! 1 0.00 0.00
BLADES - Coupon 0.00 0.00 O O

D15 - Discount ~
DISL - labor discouynt

DIS - P - Coupon Discount - Paris

FRGHTCF -

NCD POLICY - Missan FPolicy

NOTOR - Missan 1-1 Rewards

NOTOR- - Missan 1-1 Rewards

v . .
PARTSPOL - Parts Department Palicy Insert miscellaneous codes if
necessary




Search Estimate Est. Log Parts Log

*BH AddEst @ Add Job F Edit W Delete 8 Send v iy View IM gy New gy Append  ghyMerge B AlData g Refresh ¢ Cancel " OK
RO 283025 Mackenzie ,Wimberg 2012, Hyundai, Genesis, 3.8L VB, 4D Sedan, KMHGC4DD2, CU194937 Copy Vin]
From To ES Num Open ROs Status Advisor Tech
@
B = J = | <
Il Customer Decline Est waiting on Parts [l Fully Approved

Estimate Summary
Date/Time RO Mum Est Mum Complaint Status Pay Type Advisor Tech Parts Writer Tang

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status [New Estimate =] Advisor | I~
. Pay Type [Customer Pay [=] Tech | |
ac .
Comments QO Code [cABIN ﬂ Parts Writer | i
Tech Code Description **! abors pC Hours Rate Total Tax Exclude
1 CABIN & Labor Rate $60.00 = 0.50 G0.00 30.00 191 [
2 1 Standard Cust Pay Labor [ 0.00 0.00 0.00 000 O
Tech Part Number Description **0arte Loc Bin Care PC Cost Price Qty Total Tax Available Avl Date Exclude
1 2 0.00 = 0.00 0.00 1.00 0.00 0.00 0 |
Code Description **[isc Charges Amount Tax Exclude Tech Description “*SubletsCharges Amount  Tax  Exclude
[l 000 000 [ 1 000 000 [J

Insert sublet if necessary



Search Estimate Est. Log Parts Log

*B AddEst B AddJob F Edit W Delete 8 Send M View IM Shrint ghyyhew gy Append  ghyMerge @ AiData g Refrech ¥ Cancel +" OK
RO 282025 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3.8L V6, 40 Sedan, KMHGC4DD2, CU194937 Copy ‘u"in]
From @ To @ ES Mum Open ROs Status Advisor Tech
Il Customer Decline Est waiting on Parts [l Fully Approved
Estimate Summary

DatefTime RO Num Est Num Job Complaint Status Pay Type Advisor Tech Parts Writer Tag

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status [New Estimate =] favisor 977222 Muskus Lara od
Fay Type |Customer Pay =] Jecn | =
Tecn Qo Code [CAaN | farts Wiiter ov7816 Brush D
Comments O - rush Dean 4
997180 Stack Joseph
Tech Code Description **Labors PC Hours Rate Total Tak Exclude 297300 Berry Sean !
P 997347 Murray Jahn
1 CABIN & Labor Rate $60.00 [ =3 050 £0.00 30.00 14 O
2 1 Standard Cust Pay Labor - 0.00 0.00 0.00 000 [
Tech Part Number Description  **parts Loc Bin Core PC Cost Price Qty Total Tax Available vl Date Exclude
1 2 0.00 ~ 0.00 0.00 1.00 0.00 0.00 0 |
Code Description **NMisc Charges Amount Tax Exclude Tech Description **SubletsCharges Amount  Tax  Exclude
[ ™ 000 o000 [ 1 000 o000 [J

Confirm that you
are the one
taking ownership
of the estimate,
if not select who
it belongs to or
will take it over.



When finished with the first complaint, select “OK” |

Search Estimate Est. Log Parts Log

*B AddEst *HB Add Job § Edit il Delete & SendIM g View IM &Print gy New ghyAppend gy Merge § AllData g Refresh . Cancel & OK
RO 288925 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3.8L V6, 40 Sedan, KMHGC4DD2, CU194937 Copy \."in]
From To ES Mum Open ROs Status Advisor Tech
@
" I | . ¥ | B | |4
Il Customer Decline Est waiting on Parts [l Fully Approved

Estimate Summary
DateTime RO Num Est Num Job Complaint Status Pay Type Advisor Tech Farts Writer Tag

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status [New Estimate =] Advisor | |dl
Pay Type |Customer Pay [<| Tech | d
Tech i
Comments Q0 Code [cABIN ﬂ Parts Writer | dl
Tech Code Description **{ abors PC Hours Rate Total Tax Exclude
1 CABIN & Labor Rate $60.00 > 0.50 60.00 30.00 191 [
2 1 Standard Cust Pay Labor = 0.00 0.00 0.00 000 O
Tech Part Number Description  **Parts Loc Bin Caore PC Cost Price Oty Total Tax Available Avl Date Exclude
1 2 0.00 - 0.00 0.00 1.00 0.00 0.00 0 |
Code Description =\ isc Charges Amount Tax Exclude Tech Description =*SubletsCharges Amount  Tax  Exclude

I = 000 000 [J 1 oo 000 [



To add a new estimate for the same repair order, select “Add Est.” By
doing so, a new estimate number will be created.

Search Espfnate Est. Log Parts Log

*B AdgEst |™B AddJob 7 Edit Tl Delete 2 Send M i View IM ShPrint gy New b Append gl Merge 8~ Data g Refresh
by
RO 288973dd 2 new estimate to the curfent RO P 2012, Hyundai, Genesis, 3.8L V6, 4D Sedan, KMHGCADD2, CU184937 Copy Vin)
From @ To @ ES MWum Open ROs Status Advisor Tech
Il Customer Decline Est waiting on Parts [l Fully Approved

Estimate Summary
Date/Time RO Num Est Mum Job Complaint Status Fay Type Advisor Tech FParts Writer Tag

Feb 12019 10:43.... |288925 20047 1 |Customer States REPLACE IN-CABIN AIR MI... |New Estimate Customer Pay  |977222 Musku... [977816Brush.. |  [1124

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status [New Estimate | Advisor (977222 Muskus Lara d
Pay Type [Customer Pay =] Tech |977816 Brush Dean =
Tech i
Comments Q0 Code [cABIN ﬂ Paris Writer  [<None= !']
Tech Code Description **| abors PC Hours Rate Total Tax Exclude
i 1 CABIN 5 Labor Rate $60.00 3 0.50 60.00 30.00 191 [ Click to Highlight
Tech Part Number Description  **Parts Loc Bin Core PC Cost Price Qty Total Tax Awvailable Avl Date Exclude

Code Description **(\isc Charges Amount Tax Exclude Tech Description “*SubletsCharges Amount  Tax  Exclude



To add another job to the existing estimate, select “Add Job”

Search Esti rts Log
*H addes| B Job J Edit fil Delete 2 SendIM g View IM ShPrint &'y New ghyAppend g Merge @ 2 Data g Refresh
RO 283025 HAdd a new job to the highlighted estimate #| 2012, Hyundai, Genesis, 3.8L V6, 4D Sedan, KMHGC4DD2, CU194937 Copy ‘u"ir1|
From @ To @ ES MNum Open ROs Status Advisor Tech
Il Customer Decline Est waiting on Parts [l Fully Approved
Estimate Summary
DatefTime RO Mum Est Num Job Complaint Status FPay Type Advisor Tech Parts Writer Tag

Feb 12018 10:43:... |288925 Eﬂw- Customer States REPLACE IN-CABIN AIR MI... |New Estimate Customer Pay  |977222 Musku... [877816Brush... |  [1124

*The estimate number will remain the same

Complaint Customer States REPLACE IN-CABIM AIR MICROFILTER

Status INew Estimate B Advisor 977222 Muskus Lara o
Pay Type (Customer Pay = Tech 977516 Brush Dean =
Tech i
Comments QO Code [cABIN ﬂ Paris Writer  [<None= !’]
Tech Code Description ** abors pPC Hours Rate Total Tax Exclude
i CABIN & Labor Rate $60.00 E 0.50 £0.00 30.00 191 [ Click to Highlight
Tech Part Number Description  **Parts Loc Bin Core PC Cost Price Oty Total Tax Awvailable Avl Date Exclude
Code Description **N\isc Charges Amount Tax Exclude Tech Description **SubletsCharges Amount  Tax  Exclude



Adding a new job to the existing estimate

Search Estimate Est. Log Parts Log

Select “OK” when finishedﬂ

*& AddEst ™8 AddJob § Edi i Delete & Send M J View IM SHPrint ghy New gy Append gy Merge @ AlData 4 Refresh * Cancel
RO 288025 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3.8L VE, 40 Sedan, KMHGC4DD2, CU194937 nin
From To o ES Mum Open ROs Status Advisor Tech
i) | = L | =
[l customer Decline Est waiting on Parts  [JJ] Fully Approved
Estimate Summary
Date/Time RO Mum Est Mum Complaint Status Pay Type Advisor Tech Parts Writer Tag
Feb 1 2019 10:43;... 283025 20047 Customer States REPLACE IN-CaAp*®* ='— " "= TSt Trmdmmmmm o STEERAT Musku... 977816 Brush... 1124
Selecting a QO Code fills all three
Complaint WIPERS Statu [New Estimate I~ Advisor | '~
Pay Ba | ach | T |
Tech leaving streaks . -
Comments Qo jwB ﬂ arts Writer | r
Tech Code Description **| abors PC Hours Rate Total Tax Exclude
WB INSTALL NEW WIFERS 1 Standard Cust Pay Labor o 010 4500 950 060 [
2 1 Standard Cust Pay Labor ~ 0.00 0.00 0.00 000 [
Tech Part Number Description  **Parts Loc Bin Core PC Cost Price Qby Total Tax Available Avl Date Exclude
1 2 0.00 '~ 0.00 0.00 1.00 0.00 0.00 0 ]
' e - : . Tech Description “*SubletsCharges Amount  Tax  Exclude
Code  Description **Misc Charges Amount  Tax  Exclude
1 0.00 0.00 ]
=
- F 0.00 [



To delete a job, select the one you
don’t want, and click “delete”

Search Estimate Est. Log Parts Log
"B AddEst ™H AddJob { Edit m %elete 2 Send IM @ View IM SPrint  g’yNew gy Append gl eme § ©/Data g Refresh
RO 283025 IMackenzie \Wimberg [Delete the highlighted estimate| 2012, Hyundai, Genesis, 3.8L V6, 4D Sedan, KMHGC4DD2, CU1940837 Copy ‘u"ir1]
From @ To @ ES Mum Open ROs Status Advisor Tech
Il customer Decline Est waiting on Parts [l Fully Approved
Status FPay Type Advisor Tech Parts Writer Tag

Estimate Summary

WIPERS

Customer Pay

977222 Musku... 977816 Brush. .

Date/Time RO Num Est Mum Job Complaint
Feb 12018 11:05:_. |288025 20047 Crack in Windshield New Esfimate CustomerPay | | | |1124
Mew Esfimate Customer Pay a77222 Musku. .. 977816 Brush. .. 1124
1124

Feb 120158 11:03:... 283025 20047 2
1 Customer States REPLACE IN-CABIN AIR MI...  Mew Esfimate

Feb 1 2019 10:43... 283025 20047
Selected line that
Complaint wheel locks isn’t wanted Status |New Estimate B Advisor |=None= =
. Pay Type \Customer Pay = Tech |=None= d
ec )
Comments Q0 Code I ﬂ Parts Writer |=:|'~.|gr|e:: !—l
Tech Code Description =] abors PC Hours Rate Total Tax Exclude
To delete parts, misc. codes or
sublets, select the trash can
Tech Part NMumber Description Bin Core PC Cost Price Oty Total Tax Available Avl Date Exclude
'@' u WH 2 0.00 A overrid= 2.00 10.00 2.00 20.00 127 0 10 minutes |
Tription **Misc Charges Amount Tax  Exclude Tech Description “*SubletsCharges Amount  Tax  Exclude
0.00 000 O Er 0.00 000 [

awll




Once the creator is done with the estimate,
/you can view the “parts log” for updates

Search Estimate Est. Ldg Parts Log

*H AddEst 8 AddJob {7 Edit I Delete &2 SendIM J4View IM Shprint gy New ghyAppend gy Merge § ~iData g Refresh
RO 288925 IMackenzie \Wimberg 2012, Hyundai, Genesis, 3. 8LVE, 4D Sedan, KMHGC4DD2, CU194937 Copy uin|
From L\\\, @ To @ ES Num Open ROs Status Advisor Tech
| ¥ | . |4 * | o
Il Customer Decline Est waiting on Parts [l Fully Approved
Estimate Summary
Date/Time RO Mum Est Mum Job Complaint Status Fay Type Advisor Tech Parts Writer Tag
Feb 12013 11:05. . |288925 20047 Crack in Windshield New Estimate CustomerPay | | | 1124
Feb 1 2019 11:03;... 283525 20047 2 WIPERS Mew Estimate Cusiomer Fay Q77222 Musku... 877816 Brush... 1124
Feb 1 2019 10:43:.. 283525 20047 1 Customer Sfates REPLACE IN-CABIN AIR Ml Mew Estimate Cusfomer Pay A77222 Musku. .. 877816 Brush_ . 1124
Complaint Crack in Windshield Status [New Estimate ® Advisor |=None= =
Tech Fla}f Tym |Cust0me|' Pa'f zl Tech |{Ngr|e2= zl
er started to spider from botiom left .
Comments ? QOCode | | PartsWiiter  [<None> B
Tech Code Description =+ abors PC Hours Rate Total Tax Exclude
Tech Part Number Description **Darts Loc Bin Core PC Cost Price Oty Tatal Tax Available Avl Date Exclude
Code Description **Misc Charges Amount Tax Exclude Tech Description **SubletsCharges Amount  Tax  Exclude
E 1 replace windshield

200.00 0.00 [l



mh Estimate Fst, log Parts log

New Estimates Estimates Ready To Go Approved Estimates New ROs
Release
P: - P: P: = g:
= = 5:
T: T: T:
RO# Job Est# Date Time Parts RO# Job Est# Date Time Parts RO# Job Est# Date Time Parts 1W0#  # of Jobs  Date Time Service Advisor
2019.02.01 11:034M 2BE925 4 2015.02.01 Larz Muskus

2019.02.01 11:
2019.02.01 10:

2019.01.24 10:

’

“Approved Estimates’
column:

This column is for all
jobs that get approved.

*Parts department
should confirm parts
are billed out
accordingly.

“New RO” column:

This is the column where
the Ros will pop up once
they are generated by
the writer. After an
estimate is created it will
automatically move to
the “new Estimate”
column

¢y Clear Search RO Number:l

Parts Writer: all Parts Writers

Tag:l=

Last Narne:l

Service Writer:| All Service Writers

Technician: All Technicians

Teams: All Teams -
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Estimating Module:
Parts View



To start pricing out parts/confirming availability, you need to claim your estimate while in the “parts log” view

Search Estimate Est. :log Parts Log
New v Estimates Ready To Go Approved Estimates New ROs

=]

Parts log tab

P: - P: r P: - S

St =H 5:

T: T: T:
RO# Job Est# Date Time Pars RO Job Est# Date Time Part= RN Inh  Fats  MNate Time Parts RO#  # of Jobs Date Time Service Advisor
29925 3 20047 posozotivesad New estimates NOT taken care of | === ¢ 20190201 Lars Muskus

288525 2 20047 2p13.02.01 11:03AM

20047 2019.02.01 10:43AM

288302 1 20046 2018.01.24 10:47AM

No parts writer




To claim the estimate, highlight which one you want to work on, then select your name in the drop down to claim it

Search Estimate Est. Log Parts Log

New Estimates Estimates Ready To Go Approved Estimates New ROs

Wimberg, Mackenzie - 2012 Hyundai Genesis |
VIN: CU194937

(1) Crack in Windshield

Drop down to choose
parts writer

pe L. - P: e P: - 5t
Mew Estimate M4037003 Hultman Michael P8 S 5t
00:13:01.54415 T:997099 Gendron Paul k T T:

997142 Wheeler Zachary v ) )
RO# Job Est# Date Thne gooo-5 Butfbﬁceor];';pi 'k  Job Est# Date Time Parts RO# Job Est# Date Time Parts RO# #ofJobs Date Time Service Advisor
288925 3 20047 pp19.0801 11:05AM 288925 4 2015.02.01 Larz Muskus

288925 2 20 2019.0 .
288925 1 013.02,01 10:434M

288302 1 3 2019.01.24 10:47AM

Highlighted line




Search Estimate Est. Log Parts Log
New Estimates Estimates Ready To Go Approved Estimates New ROs

Wimberg, Mackenzie - 2012 Hyundai Genesis |
VIN: CU194937

(1) Customer States REPLACE IN-CABIN AIR MICROFILTER

pe L. - P: o P: - =H

New Estimate 8997003 Hultman Michael P28 5 5:
T:957099 Gendron Paul | T T:

997142 Wheeler Zachary ¥ o
RO# Job Est# Date Time 957737 pubbico Joseph . 4%, Job_Est# Date Time Parts RO# Job Est# Date Time v Parts RO#  #oflobs DateTime  Service Advisor

288925 3 20047 2019.02.01 11:05AM Hultman, Michae 288925 4 2015.02.01 Lara Muskus

288925 2 20047 2019,02.01 11:03AM Huleman, Michae 1
28925 1 20047 3019.02.01 10:43AM
28

20046 2019.01.24 10:47AM

Your name will fill as
selected. If you need to
change the writer,
highlight which one you
need to adjust and
follow the same step.

*Double click the estimate when you're ready to bill parts/check pricing
||




If you didn’t already, select the job line you wish to add parts to, then

. «“ W)
click “Edit
Search Estimate Est. Log Parts Log
"B AddEst B Add Job fill Delete & SendIM @ View IM ShPrint gy MNew gy Append  ghyllene § “Data g Refresh
)
RO 283025 Mackenzie ,Wimqudit the highlighted estimatel 2012, Hyundai, Genesis, 3.8L VG, 4D Sedan, KMHGC4DD2, CU184837 Copy Vin]
From To o ES Mum Open ROs Status Advisor Tech
= < 2 a -
Il Customer Decline Est waiting on Parts [l Fully Approved
Estimate Summary
Date/Time RO Mum Est Mum Job Complaint Status FPay Type Advisor Tech Parts Writer Tag
Feb 12019 11:05.... 283825 20047 3 Crack in Windshield Mew Estimate Customer Fay Q97003 Hulima... 1124
Feb 12019 11:03... 288925 2!]04? WIPERS Mew Estimate Customer Fay 977222 Musku... 977816 Brush... 997003 Hultma... 1124
Feb 12019 10:43:_ [- Customer States REPLACE IN-CABIN AIR MI__ |Mew Esfimate Customer Pay  |977222 Musku__ |977316 Brush__ |397003 Hultma
Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status New Esfimate | Advisor 677222 Muskus Lara N
. Pay Type (Customer Pay | Tech 977816 Brush Dean L
ec )
Comments Q0 Code [caBIN < | Parts Writer 997003 Hultman Michael L
Tech Code Description **[ abors PC Hours Rate Total Tax Exclude . .
1 . I~ Selected job line
il CABIN & Labor Rate $60.00 | 0.50 60.00 30.00 181 [ Click to Highlight
Tech Part Number Description  **Parts Loc Bin Core PC Cost Price Qty Tatal Tax Available Avl Date Exclude
Amount Tax Exclude Tech Description **SubletsCharges Amount  Tax  Exclude

Code Description **Misc Charges

-STEP 1



Edit mode allows you to add parts and pricing Edit mode

Search Estimate Est. Log Parts Log
*& AddEst W Add Job J Edit il Delete 8 Send M View Iy Shrrint gy Mew g Append gl Merge § AliData 4 Refresh » Cancel " OK
RO 288025 Mackenzie Wimberg 2012, Hyundai, Genesis, 3. 8L VB, 4D Sedan, KMHGC4DD2 “CorreaesT Copy win)
From To ES Num Open ROs Status Advisor Tech
|3 P P P P
. Customer Decling Est waiting on Parts Fully Approved
Estimate Summary
DateTime RO Mum Est Mum Job Complaint Status Pay Type Advisor Tech Parts Writer Tag
Crack in Windshield Mew Esfimate Customer Pay Q97003 Hultma._. 1124
Customer Pay O77222 Musku... 977816 Brush... 937003 Hultma... 1124

Feb 12019 11:05:._. 2834825 20047 3
Mew Esfimate

Feb 12019 11:03:_. 288925 20047 WIPERS
Feb 12019 10:43:._ [- Customer States REPLACE IN-CABIN AIR MI... |New Esfimate Customer Pay  |977222 Musku... |977316 Brush... |997003 Hulima...

a77222 Muskus Lara

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status Mew Esfimate = Advisor
Fay Type Customer Pay <] Tech O77816 Brush Dean '~

Tech . -
Comments Q0 Code [CABIN | Paris Writer 997003 Hultman Michael -

Tech Code Description *w*) ahors PC Hours Rate Total Tax Exclude

1 CABIN & Lebor Rate $60.00 - 0.50 G000 30.00 191 [

2 1 Standard Cust Pay Labor o 0.00 0.00 0.00 000 1

Tach Part Number Description **Darts Loc Bin Core PC Cost Price Oty Total Tax Available Avl Date Exclude

1| 5005208457 2 0.00 ~ o0 000 100 0.00 0.00 0 0

TocheDaccription soubleterhargec Amount ToseLeecboade
000 000 [J

000 000 [ 1
Adding part numbers in an estimate will be the same process as billing them out on a repair

order or counter ticket. (put the part number in and hit tab)

Once you select edit the parts section becomes available <rep s



Search Estimate Est. Log Parts Log

*& Add Est Add Job J Edit i Delete 8 Send M JiyView I SPrint gl MNew g Append  ghyMerge @ AlData g Refresh » Cancel " 0K
RO 283925 Mackenzie ,\Wimberg 2012, Hyundai, Genesis, 3.8LVE, 40 Sedan, KMHGC4DD2, CU194937 Copy Vin
From To ES Mum Open ROs Status Advisor Tech

3 e E E =
. Customer Decline Est waiting on Parts Fully Approved

Estimate Summary
Date/Time RO Mum Est Num Job Complaint Status FPay Type Advisor Tech Parts Writer Tag
Feb 1 2019 11:05.... 283825 20047 3 Crack in Windshield Mew Estimate Custorner Pay 857003 Hulima... 1124
Feb 1 2019 11:03.... 283825 20047 WIFERS Mew Estimate Custorner Pay 877222 Musku... 977816 Brush... 957003 Hulima... 1124

Feb 12019 10:43... [- Customer States REPLACE IN-CABIN AIR MI._. |New Estimate Customer Pay  |977222 Musku... |977816 Brush... |997003 Hultma._.

Complaint Customer States REFLACE IN-CABIN AIR MICROFILTER Status MNew Estimate = Advisor 477222 Muskus Lara -
Pay Type Customer Pay S| Tech 977816 Brush Dean -

Tech ) -
Comments QO Code |CABIN w| Parts Writer 997003 Hultman Michael -

Tech Code Description **1 abors PC Hours Rate Total Tax Exclude

1 CABIN & Labor Rate $60.00 = 0.50 a0.00 30.00 191 [

2 1 Standard Cust Pay Labar = 0.00 0.00 0.00 000 [

Tech Part Number Description  **Parts Loc Bin Core PC Cost Price Qty Tatal Tax Available Avl Date Exclude

1 A005208457 CABIN FILTE L}S 2 202B 0.00 1BookLif= 17.03 28 44 1.00 28.44 1.81 2 [

1 2 0.00 '~ 0.00 0.00 1.00 0.00 0.00 0 [

- 1., 1

E ' = #“IF E EH?!M‘ o LL

v 0.00 000 [ 1

*Everything will automatically fill once the part number
gets put in unless its an uptown part/not in the dealer file.

Availability

=y =y

Notes if necessary

-STEP 3



Search Estimate Est. Log Parts Log

*& AddEst 8 Add Job J Edit i Delete 8 Send IM By View IN ShPrint gy MNew gy Append gy Merge @ AlData g Refresh ». Cancel + OK
RO 283925 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3.8L VG, 40 Sedan, KMHGC4DD2, CLUMS4937 Copy "u"in]
From To ES Mum Open ROs Status Advisor Tech

|3 = 3 P P
. Cusiomer Decline Est waiting on Parts Fully Approved
Estimate Summary
Date/Time RO Mum Est Num Job Complaint Status Pay Type Advisor Tech Parts Writer Tag
Feb 1 2019 11:05:.... 283825 20047 3 Crack in Windshield Mew Estimate Customer Pay 957003 Hulima... 1124
Feb 1 2019 11:03.... 283825 20047 WIPERS Mew Estimate Customer Pay 877222 Musku... 977816 Brush... 957003 Hulima... 1124
Customer Pay . |977816 Brush... (997003 Hulima... Last step is to

Feb 12019 10:43... [- Customer States REPLACE IN-CABIN AIR MI... |New Estimate

confirm that
the status is

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status o Cetirmato = Advisor 977222 Muskus Lara '~ changed to
Pay Type Estimate at Technician AF| Tech 477816 Brush Dean '~ “Estimate
Tech Qo Cod Estimate in Paris Parts Write - r ”
Comments ode Estimate waiting on Parts vl Fa ' |997003 Hultman Michael ~| ready to go.
Estimate ready to go

Tech Code Description **| abors PC Hours Rate To k Trax Exclude

1 CABIN & Labor Rate $60.00 = 0.50 6000 30.00 191 [

2 1 Standard Cust Pay Labar = 0.00 0.00 0.00 000 [

Tech Part Number Description  **Parts Loc Bin Caore PC Cost Price Qty Tatal Tax Available Avl Date Exclude

1 A005206457 CABIN FILTE % 2 0.00 1 BookLif= 17.03 28.44 1.00 28 44 1.81 2 |

1 2 0.00 '+ 0.00 0.00 1.00 0.00 0.00 0 |

Code Description **I\isc Charges Amount Tax Exclude Tech Description “*SubletsCharges Amount  Tax  Exclude
000 000 [

0.00 00 O 1

**|f the status isn’t marked as “Estimate ready to go,” the service department will not know that parts
are added and priced out. It will still show in the “New Estimate” column. <TEp4



Search Estimate Est. Log Parts Log

When all the parts are added, click okay to save your work.

*H AddEst *F AddJob J Edit il Delete 8 Send IM iy View Il Ehrrint ghyyien ghyAppend  gbyMerge § AiData g Refresh * Cancel v’C[fé
RO 288025 Mackenzie ,\Wimberg 2012, Hyundai, Genesis, 3.8L VG, 40 Sedan, KMHGC4DD2, CU154937 Save the
From To ES Mum Open ROs Status Advisor Tech

2
& ¥ Ll N <
Il Customer Decline Est waiting on Parts  [Jll Fully Approved

Estimate Summary
Date/Time RO Mum Est Mum Job Complaint Status Fay Type Advisor Tech Parts Writer Tag
Feb 12019 11:05.... 283025 20047 3 Crack in Windshield Mew Estimate Customer Pay 897003 Hultma... 1124
Feb 12019 11:03.... 283025 20047 WIPERS Mew Estimate Customer Pay G77222 Musku... 977816 Brush... 997003 Hultma... 1124

Feb 12019 1043 _ _ Customer States REPLACE IN-CABIN AIR Ml |New Estimate Customer Pay  |977222 Musku__ |377316 Brush__ |997003 Hultima. __

Complaint Customer States REPLACE IN-CABIN AIR MICROFILTER Status ‘Estimate ready o go =] Advisor 977222 Muskus Lara |
Tech FPay Type \Customer Pay =] Tech 977516 Brush Dean o
et . "
Comments QO Code [caBIN | Parls Wriler 997003 Hultman Michael -

Tech Code Description *=*[ ahors PC Hours Rate Total Tax Exclude
1 CABIN 5 Labor Rate $60.00 - 0.50 60.00 30.00 19 [
2 1 Standard Cust Pay Labor - 0.00 0.00 0.00 000 7
Tech Part Number Description  **Parts Loc Bin Core PC Cost Price Qty Total Tax Available avl Date Exclude
1 H005206457 CABIN FILTER 0.00 1BookLiw 17.03 2844 1.00 28.44 1.81 2 |
1] 2 0.00 = oo0 o000 100 0.00 0.00 0 O
1 2 0.00 '~ 0.00 0.00 1.00 0.00 0.00 1] |
Code Description **Misc Charges Amount Tax Exclude Tech Description **SubletsCharges Amount  Tax  Exclude
& 000 o000 [ 1 000 000 [

-STEP 5



Continue to finish the estimate by following steps 1-5. (Don’t forget to hit “Edit.”)

» Cancel " OK

Search Estimate Est. Log Parts Log
"B "B 7 w 2 &4 =4 £ £ £ §AIData
RO 288925 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3.8L VG, 4D Sedan, KMHGC4DD2, CU194937 Copy vin]
From To ES Num Open ROs Status Advisor Tech

| = | | |

. Customer Decline Est waiting on Paris Fully Approved

Status Pay Type Advisor Tech Parts Writer Tag
997003 Hulima._. 1124

Estimate Summary
RO Mum Est Mum Job Complaint
Mew Estimate Customer Pa'_.r

1124

Date/Time
20047 3 Crack in Windshield
Feb 12010 11.03. .. |288025 E T N = [T 577222 Musku..|677816 Brush..._|897003 Hullma...
77222 Musku 9??81E'-Brush 997003 Hulima...

Feb 1 2019 11:05.._. 288625
Customer States REPLACE IN-CABIM AIR. MI... Estimate ready to go Customer Pay

Feb 1 2019 10:43;... 238825 2004?
Complaint ‘WIFERS Status MNew Estimate w | Advisor 977222 Muskus Lara
Pay Type Customer Pay ~| Tech 977816 Brush Dean
Tech leaving streaks .
Comments . Q0 Code fwe | Paris Wriler 97003 Huitman Michael
Tech Code Description ** abors PC Hours Rate Total Tax Exclude
1 wB INSTALL NEW WIPERS 1 Standard Cust Pay Labor 3 010 65.00 950 060 []
2 1 Standard Cust Pay Labor - 0.00 0.00 0.00 00a [
Tech Part Mumber Description  **Parts Loc Bin Care PC Cost Price Oty Total Tax Awvailable Avl Date Exclude
i] W524| 2 0.00 - 0.00 0.00 1.00 0.00 0.00 0 O
Code  Description *#Misc Charges Amount  Tax  Exclude Tech Description “*SubletsCharges Amount  Tax Exclude
0.0 0.00 D 1 0.00 0.00 O

*When billing parts that are NOT in your dealer file, it’s the same as billing out an “Uptown part.” Put
your part number in, hit tab. Fill your description, cost, price, and quantity. (Price code “8” will

automatically fill for this to happen.)



Search Estimate Est. Log Parits Log

W AddEst & Add Job g Edit W Delete & Send M §&yView IM Shrrint ghyew ghAppend gl Merge @ AliData g Refresh » Cancel +" 0K
RO 282025 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3.8L V6, 4D Sedan, KMHGC4DD2, CU194937 Copy Vin]
From @ To @ ES Num Open ROs Status Advisor Tech

Il Customer Decline Est waiting on Parts [l Fully Approved

Estimate Summary
DateTime RO Num Est Num Job Complaint Status Pay Type Advisor Tech Parts Writer Tag
Feb 1 2019 11:05.... 28380925 20047 3 Crack in Windshield Mew Estimate Customer Pay Q27003 Hultma... 1124
Feb 12018 11:03.._. [288925 20047 WIPERS New Estimate Customer Pay  |977222 Musku... |977316 Brush... |997003 Hultma... [1124
Feb 1 2019 10:43:.. 2880925 20047 1 Customer States REPLACE IM-CABIM AIR MI...  Estimate ready to go Customer Pay 977222 Musku... 977816 Brush... 997003 Hultma... 1124

Complaint WIPERS Status [New Estimate = Advisor 877222 Muskus Lara -
Pay Type |Customer Pay I=| Tech 977816 Brush Dean '~
Tech leaving streaks ) -
Comments ’ Q0 Code fwe | Paris Writer  |a97003 Huliman Michael -
Tech Code Description **| abors PC Hours Rate Total Tax Exclude
We INSTALL NEW WIPERS 1 Standard Cust Pay Labor ~ |= 010 9500 8.50 060 []
2 1 Standard Cust Pay Labar = 0.00 0.00 0.00 000 [
Tech Part Humber Description **Darte Loc Bin Core PC Cost Price Qky Total Tax Available Avl Date Exclude
i] WB24 RH WIFER 2 0.00 8 overric 12.00 15.00 1.00 15.00 0.85 0 1PM NAPAJ |
1 2 0.00 '~ 0.00 0.00 1.00 0.00 0.00 0 |
Code Description **\Misc Charges Amount Tax Exclude Tech Description =*SubletsCharges Amount  Tax  Exclude
Coupon 500 032 [] 1 000 000 []

O+ 000 000 []

N\

Misc. coupon code added




Once all parts are added for this job line, select ok.

Search Estimate Est. Log Parts Log
*E AddEst ™ AddJob § Ean W Delete 8 Send IM i View In Srrnt ghyhew ghAppend gy Merge @ AllData g Refresh ¥ Cancel v O
RO 283025 Mackenzie ,\Wimberg 2012, Hyundai, Genesis, 3.8L %6, 40 Sedan, KMHGC4DD2, CUA94937 ‘Cﬂ@
From @ To @ ES Wum Open ROs Status r| Advisor r| Tech r|
Il Customer Decline Est waiting on Parts [l Fully Approved
Estimate Summary
DateTime RO Mum Est Mum Job Complaint Status Pay Type Advisor Tech Parts Writer Tag
Feb 1 2018 11:05: 288925 2!][]4? 3 Crack in Windshield MNew Esfimate Customer Pay 897003 Hultma. . 1124

Feb1201911:03._ -_ New Estimate Customer Pay 1077222 Musku___ 77816 Brush.__[997003 Hultma._

Customer Siates REFLACE IN-CABIM AIR MI... Estimate ready to go Customer Pay ayT222 Musku a77816 Brush Q47003 Hultma... 1124

Feb 1 2019 10:43... 238925 2!]04?

Complaint WIPER Status iEstimate ready fo go I=| Advigor 977222 Muskus Lara |od
. Pay Type "Customer Py \ =0 977516 Brush Dean =
ec leaving streaks \ . -
Comments ’ QO Code jwB | Parts Writer 997003 Hultman Michael -

Tech Code Description **| abors PC Hours Rate Total Tax Exclude

wWB INSTALL NEW WIPERS 1 Standard Cust Pay Labor = 0.10 95.00 2.50 060 [

2 1 Standard Cust Pay Labar " 0.00 0.00 0.00 0oo
Tech Part Number Description  **Parts Loc Bin Care PC Cost Price Oty Total % Available Avl Date Exclude
1 WB24 RH WIPER 2 0.00 8 Overrid~ 12.00 15.00 1.00 15.00 0.9 0 1PM NAPA |

1 WB23 LH WIPER 2 0.00 8 Overric= 13.00 20.00 1.00 20.00 1.27 0 1PM NAPA |

1 2 0.00 '~ 0.00 0.00 1.00 0.00 0.00 0 |

Code Description **Misc Charges Amount Tax Exclude Tech Description “*SubletsCharges Amount  Tax  Exclude
Coupon 500 032 [ 1 000 o0 [

= 000 000 [J

Make sure step 4 gets done



DealerBuilt
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Estimating Module:
Service view



Once estimates are ready to go, they will be in the second column for you to look them over and try to get them approved.

Search Estimate Est. Log Parts Log
New Estimates Estimates Ready To Go Approved Estimates New ROs
Wimberg, Mackenzie - 2012 Hyundai |
VIN: CU194937
(5) Customer States REPLACE IN-CABIN AIR MICROFILTER
F: 4 P: |997003 Hultman Mic = p: - 5
5. 00:59:55.200885 S: Muskus, Lara S
T: T: Brush, Dean T
RO# Job Est# Date Time Parts RO# Job Est# Date Time Parts 0% Job Est#  Date Time Parts RO# # of Jobs Date Time Service Advisor
288302 1 20046 2015.01.24 10:47AM 288925 3 20047 2019,02.01 11:054M Hultman, Michael
288525 2 20047 3p19.02.01 11:03AM Hultman, Michael
288925 1 20047 3015.02.01 10:43AM Hultman, Michael
Select which estimate
' . .
you'd like to start with
by double clicking it.
Being that there
will be multiple
estimates in
different stages,
you can search —
Clear Search RO Mumber: Parts Writer: i - Teams: All Teams -
by any Of the 7 W umber | All Parts Writers
fle|dS to narrow Tag:l Service Writer: all Service Writers -

|t down . Last Name:l Technician: |All Technicians -




Search Estimate Est. Log Parts Log

Make sure
you’re in edit

& AddEst @ AddJob J Edit T Delete & Send IM gy View IM =1 ay Mew gy Append  ghyMerge § AlData g Refresh » Cancel " OK mode
RO 288025 Mackenzie \Wimberg 2012, Hyundai, Genesis, 3.8L V6, 4D Sedan, KMHGC4DD2, Cu 1 zso0. Lopy V'”-I
From @ To @ ES Num Open ROs Status Advisor Tech
[l Customer Decline Est waiting on Parts [l Fully Approved
Estimate Summary
Date/Time RO Num Est Mum Complaint Status Pay Type Advisor Tech Parts Writer Tag
Feb 12019 11:05.__ [288825 20047 Crack in Windshield Estimate readytogo |[CustomerPay | |  [997003 Hulima _[1124
Feb 1 2019 11:03:20 : 288925 20047 WIPERS Fully Approved Customer Pay a7 7222 Muskus L: 977816 Brush De: 997003 Huliman h 1124
Feb 1 2019 10:43:41 : 288925 20047 Customer States REFLACE IN-CABIN AIR MICRC Fully Approved Customer Pay a7 7222 Muskus L: 977816 Brush De: 997003 Huliman h 1124 O n Ce t h e esti m ate h a S
/ been approved or
Complaint Crack in Windshield Status etimatn roachtomn =] Adgsor =Ng =]
Estimate waiting on Paris
Pay Type  |[Estimate ready to go Af| Tedq =None= d dGCllnEd you need to
Tech started to spider from bottom left Estimate Completed . - -
Comments QO Code Customer Declined wF| ParpWrier 997003 Hultman Michael ud C h an ge t h e status Of
Tech Code Description **[ abors PC Llours Data Latal Laced Exclude eac h I | ne

1 1 Standard Cust Pay Labar = 0.00 0.00 0.00 000 []

Tech Part Number Description  **Parts Loc Bin PC Price Qty Total Tax Available Avl Date Exclude

Code Description **Misc Charges Amount Tax Exclude Tech Description =“*SubletsCharges Amount  Tax  Exclude

[ F 000 000 [] 1 replace windshield 20000 000 [

1 0.00 0.00 [l



Changing the status’ of the job will properly color coordinate each line

SearchEstimate Est. Log Parts Log
il Delete 2 Send M gy View IM &hPrint gy New gy Append gy Meroe 8~/ Datz g Refresh
2012, Hyundai, Genesis, 3 8L VB, 4D Sedan, KMHEC4DD2, CU194837 Copy Vin)

AddEst B AddJob JF Edit
Mackenzie Wimberg
Status Advisor Tech
L4 = | |

ROy 283925
m To ES Mum Cpen ROs
B B [ © = -
e —
. Customer Decling Est waiting on Parts . Fully Approved

Advisor Tech Parts Writer Tag

Customer Declined . 097003 Hultmanh1124
Fully Approved C1 stomer Pay 477222 Muskus L{977316 Brush Ded997003 Huliman k1124
stomer Pay O77222 Muskus L: 977816 Brush De: 987003 Huliman bk 1124

Estimate Summary
Status

DatefTime RO Mum Est Mum Job

Complaint

Feb 1 2019 11:03:20 4288925 20047
Feb 1 2019 10:43:41 : 288925 20047 1 Customer States REPLACE IN-CABIN AIR MICRC Fully Atproved
Complaint WIPERS Status [Fully Approved B Advisor 877222 Muskus Lara Ld
Pay Type [Customer Pay = Tech 877516 Brush Dean d
Tech leaving sireaks .
Comments g QO Code fwe | Parts Writer 287003 Hultman Michael =
Tech Code Description *=| abors pPC Hours Rate Total Tax Exclude
'@' 1 ‘WB INSTALL NEW WIPERS 1 Standard Cust Pay Labar | 4 010 Q500 950 060 [J Click to Highlight
Tech Part Mumber Description **0arte Loc Bin PC Price Oty Taotal Tax Available Avl Date Exclude
1 WB24 RH WIFER 2 | 3 15.00 1.00 15.00 0.95 0 1PM MNAFPA O
1 WB28 LH WIFER 2 | 3 20.00 1.00 20,00 1.27 0 1PM MAPA O
Code Description **\Misc Charges Amount Tax  Exclude Tech Description “*SubletsCharges Amount Tax Exclude
500 032 [J

@ (BLADER Coupon












