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Login & SSO 
 

The login screen got a modern refresh, and Lightyear 
customers can now enable Single Sign On. 
 
SSO enables your employees to login using their DMS 
credentials. Users can be managed centrally – in Lightyear 
– and it expands Multi Factor Authentication to iService (if 
it’s enabled for the DMS). 
 
To enable SSO, contact your Performance Manager. 

 
 

Advisor Dashboard Update 
 

On the Advisor Dashboard we’ve removed duplicate buttons to clear up space. 

 

RO Details is a page for editing customers, 
tracking internal notes and reviewing 
timestamps. You can continue to open it using 
the clipboard icon, and the duplicate Details 
button was removed.  
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Job Fees on Estimates 
 

Due to regulations in Michigan, California, and Florida, some service lanes enable Additional Quote 
Compliance to show more details on estimates (like part numbers). We’ve updated the fee granularity 
on these quotes so they’re shown for each job individually.  

 

You can check whether this setting’s enabled under Settings > Create a Quote. 

 

 

Mobile Check-in Updates 
 

The Appointments page has a more tablet-friendly view and signed work orders now save centrally to 
Lightyear’s Document Management module. For Enterprise Retail Cloud users, they’re also viewable 

from several windows in Lightyear.    

 

               
 

 

There’s also a new Check-in column on the Advisor Dashboard, so you can monitor for missed 
signatures and quickly view the walk-around video. 
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Texting Documents 
 

We’ve made it easier to attach files to text messages, for dealerships who need to share 3rd party 
documents. 

 

 

Daily Max. by Transportation Type 
 

Do you limit the number of waiters, loaners, or pickup & 
delivery appointments each day? A new setting for Online 
Service Scheduling allows you to control how many daily 
appointments are allowed for each transportation type. 
 
To set it up, go to Settings > Scheduler Settings > 
Transportation Types. 
 

 
 

 

Payments: Card on File & Parts Refunds 
 

Global Pay customers can securely save a customer’s card for future use. During check-out, just tap 
Save card for future use: 
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The card saves securely in Global Pay’s vault, and the next time this customer checks out you can 
pay with the saved card: 

 

 
 

We’ve also updated Parts Refunds to better support Credit Memos.  

 

Beta release: Streamlined Parts Workflow 
 

Beta testing begins on a new Parts task list that streamlines estimation for Parts Writers         
Stay up-to-date with auto-refresh & a focused view, and you’ll love the new automation that minimizes 
clicking in the Estimates window. 

 

 
 

Stay tuned for more details about general release! 
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Beta release: eSign Customer Invoices 
 

A new check-out workflow’s available to sign invoices and take payments in one easy swoop! 

 

 
 

Everything saves back to Lightyear – the signed customer invoice, mileage out, and the distribution. 
Reach out to your Performance Manager if you’re interested in a sneak peek or joining the beta. 
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