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Login & SSO

The login screen got a modern refresh, and Lightyear
customers can now enable Single Sign On.

|Service
SSO enables your employees to login using their DMS
credentials. Users can be managed centrally — in Lightyear
— and it expands Multi Factor Authentication to iService (if bnborchardipdssetutcom
it's enabled for the DMS). -
To enable SSO, contact your Performance Manager.

I acknowledge that | have read and accept the Terms and Conditions
of the iService platform.

Contact Support Forgot Password?

Advisor Dashboard Update

On the Advisor Dashboard we’ve removed duplicate buttons to clear up space.

RO Details is a page for editing customers,

tracking internal notes and reviewing

timestamps. You can continue to open it using ﬂ
the clipboard icon, and the duplicate Details

button was removed.
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Job Fees on Estimates

Due to regulations in Michigan, California, and Florida, some service lanes enable Additional Quote
Compliance to show more details on estimates (like part numbers). We’ve updated the fee granularity
on these quotes so they’re shown for each job individually.

You can check whether this setting’s enabled under Settings > Create a Quote.

Mobile Check-in Updates

The Appointments page has a more tablet-friendly view and signed work orders now save centrally to
Lightyear’s Document Management module. For Enterprise Retail Cloud users, they’re also viewable

from several windows in Lightyear.

1900

#  Hosmer Toyota WORK ORDER

3851 4th Street S. W RO NUMBER: 370907
Mason City, IA 50401

641-424-5182
TERMS: STRICTLY CASH - UNLESS ARRANGEMENT MADE

©epr o -

TOMER INFORMATION

DO 8 &K =0 B Y

jame. Expires
Service Mileage: 0
Contract  Number Deduct: 000

LABOR INSTRUCTIONS WAITING

| c1Complementary multi point inspection

There’s also a new Check-in column on the Advisor Dashboard, so you can monitor for missed
signatures and quickly view the walk-around video.

Advisor Dashboard (@ » pashboards » Advisor Dashboard

n ‘ () Sort by Priority Create New Repair Order
( 1 By Date
v oj -
Add Filer ] ‘ pen - X ‘ 03/24/2025 10 03/28/2025 ‘
a

RO # Tag # Customer Name Check-in MPI Quote Video Check-out Service Phases
« 570807 B B ceretune J— paid ——
* 370913 D B  michele Tapia Viewed Complete Paid
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Texting Documents

We’'ve made it easier to attach files to text messages, for dealerships who need to share 3™ party

documents.
Daily Max. by Transportation Type
Do you limit the number of waiters, loaners, or pickup & Transportation Options » i X
delivery appointments each day? A new setting for Online
Service Scheduling allows you to control how many daily
appointments are allowed for each transportation type.

Relaxin our service lounge with complementary refreshments and WIFI

To set it up, go to Settings > Scheduler Settings >
Transportation Types. )

Maximum Daily Appointments

50

Internal
»

DMS 1D

: =]
Delete

Payments: Card on File & Parts Refunds

Global Pay customers can securely save a customer’s card for future use. During check-out, just tap
Save card for future use:

Payments for RO# 368532 X
Remaining Quote Balance: $1056.11

REPAIR ORDER: 368532 CREATED: 10/7/24, 3:54

$500.00  creates: 1077725, 354 Delete §

Choose how customer will pay
ce this

Descibing how 1o us

l Swipe / Tap Card I | Text Customer | I © Manually Enter Card

CHOOSE A CARD TYPE
l v Pay by Credit Card | Pay by Debit Card ]

Save Card for Future Payments

($500.00 + $5.00) Add Card Details

CREDIT CARD PROCESSING FEE

New Payment Request

;;;;;;

Add Payment
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The card saves securely in Global Pay’s vault, and the next time this customer checks out you can
pay with the saved card:

Payments for RO# 368532 X

Remaining Quote Balance: $1056.11

REPAIR ORDER: 160532 CREATED: 10/7/24, 3:54

$500.00 crses 10720, 350 wts

Choose how customer will pay

[ Swipe / Tap Card ] | Text Customer ] ‘ Manually Enter Card Il O Choose Saved Card

CREDIT CARD PROCE

New Payment Request

AMOUNT

Add Payment

We’ve also updated Parts Refunds to better support Credit Memos.

Beta release: Streamlined Parts Workflow

Beta testing begins on a new Parts task list that streamlines estimation for Parts Writers ¢’

Stay up-to-date with auto-refresh & a focused view, and you’ll love the new automation that minimizes
clicking in the Estimates window.

M Main 2 Customer 8 Comments @ Time Qv Search 48 Recent (5 WeOwes & Inquiy B Ordeiing @8 Counter O Lookup ¥ Future | @l Reports | @ ROJobs @ ROTotals B} ROEst. #* Senvice [H SOR | @ Log Off | So SetUp

Estimates - Loc: 1 - R/O Num: IN: 454BRBAL381342204 iService Parts Express

ST T ST o Eaniee

DaterTime RONUm  EStNum job# Complaint  *EstimatesSummary include Transferred P Type Ap'd stat
03202025923 AM 370056 58539 2 INSTALLTREINFORMATION LABEL AS PER RECALL GUIDELINES w o 3 Parts Express
03/13/20251225Ph 370056 58539 1  Replace water pump c o 3
My Items o All ltems @
$ q customer  Abigail Chapman (Clear Lake, 1A 50401), H: (61816186910, W: (461)461-3820, C: (303) 303.9729 Pre Approval Needs Parts  JoanRoss 15541 Mins
Vehicle 2011 Subaru Outback - 454BRBAL3B1342294 A ks ¥ -m
N RO: 370884 [
9 paterTime  03/20/20259:23 A EstNum 58539 RONUm | 370056 Status Esumate in Parts VIN: JHLRE48518C002529 (¢
.| complaint  INSTALL TIRE INFORMATION LABEL AS PER RECALL GUIDELINES PayType  Warrangy
| Caiy Pre Approval Needs Parts  JoanRoss 15523 Mins
ot Hor 2011 Subaru Outback
PriceCode = 2 LaborRate  45.00 QuickOp Code 1092399 Parts Writer  JROSS Joan, Ross RO: 370056 (&
Q 7 VIN: 4S4BRBAL 381342294 [
Q- Tech  Code Description *Habor PC  Hours Rate Total Tax Approved
@ Pl 1 0.10 14500 1450 0.00
$ ¥ Recommendation Needs Joan 15523
d Parts Ross Mins
ﬂ Catalog
@ A — = = . - 2011 Subaru Outback
dl Tech PartNumber Description ‘Parts Loc Bin PC  Cos Price.  Qty Total Tax Available AvlDateApproved RO: 370056 ()
VIN: 4S4BRBAL3B1342204 ()
.
C Refreshes in 30s
s 5
Code Description  **Mjsc Charges Amount Tax Approved Tech Description  **Sublet Amount  Tax Approved

Stay tuned for more details about general release!
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Beta release: eSign Customer Invoices

A new check-out workflow’s available to sign invoices and take payments in one easy swoop!

(Service

Checkout

&Sign / Invalcs Prinit. Prreview

Mileage Inc 12321

Sign In Person

Payment

Remaining Quote Balance: $0.00

EUPAR DEOUR: 370348
S] 3& Beoripl sesl @3v0avEE, G826 P

EEEE

MNow Fayment Requett

Everything saves back to Lightyear — the signed customer invoice, mileage out, and the distribution.
Reach out to your Performance Manager if you're interested in a sneak peek or joining the beta.
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