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iPad - Chrome

iPad - Safari

Galaxy - Chrome

Desktop - Edge 

Desktop - Chrome

Why

iService’s eSignatures print the device’s IP address to help prove which device was used. During a

dispute this can help shut down fraudulent claims.

⚠️ However, modern web browsers have privacy settings to block tracking of location & IP address.

When these privacy settings are enabled, depending on the browser & device it may:

Pop up a warning during printing 

(ex. Printing was blocked. Do you want to allow it?)

On the final page that shows the eSign audit trail:

Omit this page entirely

Show IP address: null

How

Please check any devices that will be used to eSign Service Lane work orders & customer invoices. This

probably includes at least your tablets, and possibly your advisors' desktops.

Dealerships who use eSignatures should ensure their devices allow location tracking for

enhanced protection during dispute resolution. It helps prove where the document was signed by

capturing IP address.
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