Enterprise Retail Cloud
Dea | e r Fixed Operations

ENTERPRISE RETAIL CLOUD
FIXED OPERATIONS
USER GUIDE

REVISION DATE: JANUARY 9, 2026

I DealerYOURWAy” Lightyear (plogic iService Vistadash



Enterprise Retail Cloud
Dea | e r Fixed Operations

TABLE OF CONTENTS

ENTERPRISE RETAIL CLOUD (ERC) — FIXED OPERATIONS ... sscsmns s ssms s s smms s s s mmnnes 3
GENERAL OPERATIONS .....coiiiiiiiitttttiteeeeesaittsteetaeesaaasateaeeaaasesaassteeeeaaeessastsseseeaaesesansssseeeeaesaaannsssseeaaeesaaasssseseeeaessansssnneeaeenean 3
E5T 1 o =S R URUOPPRPP 9
INTELLIGENT DISPATCHING ........uuuuuuuuuuuuununuuunununannnnnannsnnnnnsnsnnnseensasasnsnsnsnsnsesesssssssesssssssssssssssssssssssssssssssssssssssnsssnsssnsnsnsnnnnnnnnnn 27
SETUPS & APP PREFERENGCES.........cceiiiiiiiittttiteeeeeeaaetttteteeaesesaatsseeetaeesaaassteseeeaeeeaaassataeeeaaeessansssseeeeaessaassssaeeeaeesaaasssanneeaeeenn 28
oY 2 - TS 31

Dealer

YOUR WAY - lightyear (plogic iService Vistadash



Dealer

Enterprise Retail Cloud
Fixed Operations

Enterprise Retail Cloud (ERC) — Fixed Operations

Help

General Operations

¢ ERC supports mouse hover technology. Hovering over buttons or fields will display helpful pop-up
messages explaining their function.

¢ Ared question mark icon will appear in the upper right corner when Help documentation is available.
Clicking on the icon opens a pop-up summarizing the Help specific to that window. Below is what the

icon will look like.

Quick Search

(72}

¢ The multi-field search window allows users to search across multiple data points simultaneously. This
search will quickly find things such as customers, addresses, notes on a counter ticket, op codes,

anything from the 3 C’s and more.

e To access the Quick Search window, select Search from the tool bar.

File Edit Service & Parts v2305.3100 LYDT Interfaces Module EROQ  Purchase Orders Action-5uy
ﬂ Main 3L Customer - Comments . Time & Search '@ Recent [rEi}- We Owes |

1 Quick Search

Quick Search:

All Current Loc.
n Customer (1,941)
3 Spouse
& Address )
L Phone
=] Email (1,930)
] Vehicle
= RO (12)

Jobs
Parts
= Stock
a Parts
E PO (5)
m T (318)
Parts

X
[2]
[ joned |
Type Data
i Address Alexander, Barry G 441 Bowa Glen Jonesboro, GA 30238 i
] Address Camacho, Eugene ] 934 Ojizo Center Jones, OK 73409
] Address Grant, Colleen] 935 Wovbik Drive Jonesboro, GA 30236
@ Address Maldenade, Erika Z 921 Bahril Terrace Jonesboro, GA 20236
@ Address Montoya, Federico A 321 Oloso Road SAINT JONES, AZ 85936
@ Address Palacios, Shelly U 487 Eremu Circle Jones Ville, AR 72404
8 ress ivas, Armen tuci Parkway Jonesboro, =
@ Add R Al C 867 O Parkway ] by AR 72401-1015
B cr 1018191 - Jim Auto Business 1 (14621) MILLER JONES Note:
m T 1018357 - Jim Autc Business 1 (14621) MILLERJONES Note:
B c 1028238 - Jim Auto Business 1 (14621) JONES Note:
B c 1040785 - Jim Auto Business 1 (14621} JONES Note:
m T 1040765CM - Jim Auto Business 1 (14621) JONES Mote:
B cTr 1040765CM2 - Jim Auto Business 1 (14621) JONES Note:
B cTr 1041084 - Jim Auto Business 1 (14621) JONES Note:
m cr 1041172 - Jim Auto Business 1 {14621) JONES Note:

A

Records found: 6153

Recent Button

e The Recents pop-up will display all the recent items a user has touched throughout the day; this will be
cleared after a user selects the Clear List button or logs out of Lightyear. To return to a recent item just
double click to open the record.

File Edit Service & Parts v2505.3100 LYDT Interfaces Module ERQ__Purcha

e Orders  Action-5uf

ﬁ Main 32 Customer - Comments ‘ Time & Search '@ Recent II'_E‘ We Owes
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Recent Records b

22 | customer @ | vehide [ RO B ro m o o 2@
Type Data

$2 Customer Reyes O Williams (275793)

] RO 289301 - Reyes Williams

$2 Customer Agustin | Collins (EHE2049171)

] RO A103438 - Agustin Collins

$2 Customer Cindy A Davis (1526832)
Recentrecords: 5

We-Owe
¢ To open the We Owe window select the button from the top toolbar

File Edit MainMenu LY Commands Accounting 2511.2700 Interfaces Modpls basze Orders  Action

ﬁ Main 32 Customer - Comments ‘ Tirme & Search 'E Recent W;E'; We Owes Docs =

¢ Aline item will appear in the We-Owe window when the ‘due bill’ check box in the Itemizations window
is selected. The Itemization window can be found by selecting Sls/F&I from the main toolbar and then
either navigating to the Buy window or the Lease window, click Edit then click on the three dots next to
either Hard Add or Soft Add.
o Only deals in the status of Sold or higher will populate the We Owe window

[ ] ltemizations: 267128; Davis, Agustin F24001; 2024 Ford Mustang Santiago,Morris *x

Add Type Description Cost Retail Residualized Other JDueBill] Costto Department Pmt Effect Disclose Upfront
Svc Cont FsC Easy Care Service Contra ECVSC 895.00 1299.00 0.00 0.0 A Finance +26.42
Note:
Sve Cont FsC Easy Care Tire and Wheel ECTW 175.00 225.00 0.00 0.0 A Finance +4.57
Note:
GAP/DCA FGD Easy Care Gap ECGAP 499,00 893.00 0.00 0.0 A Finance
Note:

e Highlight a row and click in the Notes field to add a note to a We-Owe. Answer “yes” to the Notes pop-
up to type in a new note, then click OK.

o Click the Print button at the bottom of the screen to produce a We-Owe Detail Report.

A parts user will be able to click on the Parts column. This action will put an “X” in that column
representing the parts department has done what is needed to complete the parts department's
responsibility for the We-Owe.

e Aservice user will be able to click on the Service column. This action will put an “X” in that column
representing the service department has done what is needed to complete the service department's
responsibility for the We-Owe.

e Auser with Parts Manager or Service Manager access will have the ability to mark the we owe as

completed. Simply click the appropriate We-Owe line and select the Completed column to mark a We-
Owe as complete.

e Color coding is available in the We Owe window. Yellow indicates that the we owe has been open for
greater than 30 days and Red indicates a we owe that has been open for greater than 60 days.
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e Sold, Approved and Processed columns represent the status of the car deal from F&l. A value will
appear if the deal has reached that status.

]We Owe's X

When your department's responsibility in fulfilling the WeOwe is complete, click in the cell to mark it off. You do not have access to other
department's responsibilities. Only managers can mark as completed. Click on Notes to enter a Note.

NOTE: There is no need to save. As soon as you click on the cell, the data is saved.

Loc Date Name Deal # Make Model Sold  Approved Processed JIN Descriptpars Service  Appt Complet¢Motes

1 [0917/2024  Acevedo,lo 263295 Toyota Camry 1 1 1 AT1ED1F Painth X n
1 [O9M8I2024Y cuis, krist 263437 Ford Edge 1 1 1 2FMPK3G  Theft F X
5 [00/19/2004 | Pineda Ma 263502  Chewrolet  Silverado 1500 1 1 3GCPWCE TheftF
1 J09AGIEE2EY Reyes, Mar 263505 Ford Edge 1 1 1 JFMPK3K  CHIP B X
1 [9R2HI2024Y Porter, Agu 263650 Ford BRONCO 1 1 1 1FMEESD  Tow Pl X
1 [12/06/2024 Lopez, Step 265895  Ford F-150 1 1 1 IFTEWIC 2'leve X
1 [12/06/2024 Lopez, Step 265895  Ford F-150 1 1 1 IFTEWIC Leathe X
1 [1216/2024 | Pacheco, M 266250  Ford F-350 1 1 1 1FTeW3B  GOOSI
1 [07/08/2024 | DUCK, DON 266512 Ford ESCAPE 11 1 1FMCUDN Missec X X
1 120562024 | DUCK DON 266512 Ford ESCAPE 1 1 1 1FMCUON  Misser X X Parts ordered
1 0812095 Scribner, . 266547  Ford MUSTANG 11 1 1FABPSCH NSD 5
1 11/1/2025 Pokorney,)i 267140 Ford Explorer I 1 1FMSKTK  Alarm [ copyviN p
< I

Lines found: 26

¢ Click the Copy VIN button to speed up the repair order write up process or the lookup of part numbers
in a parts catalogue. The user will receive an acknowledgement message of VIN Copied, just click OK
to continue.

e The column widths can be made larger or smaller.

Customer Master Window

o Counters have been added to the Vehicles, Guests, Deal History, Receivable, and Payables/Other tabs
to notify the user when information is available in any of the tabs within the Customer Master window.

File Edit Service & Parts v2505.3100 LYDT lInterfaces Module ERO Purchase Orders Action-Support Accounting 25053100 Service Commands Window Help

Search -
Customer  Spouse Oplogic CRM Other Household I © Vehicles Guests Deal History Receivables Payables/Oth I
CustiD 1526892 Home Ph. st8 e Body
NL283182 Chewolec  Equinox 4DSUVAWD
Mrs. WorkPh. | (773)775-4802 o Mi28385 2018 Toyora Tacoma )
First,Mid.  Cindy A Cellph. (773)775-2204 o
Lz Davis s s Vehidelnfo RO History iService:  Maintenance @ Counter Tick Fleet Driver
i antytmsperemcom @ e
Sale/EntryDate  12/12/23
License Plate # DB506187 Stock/Unique  C22610 /1026082
Address 950 Kityhawk Drive DoB 07/13/1984 s
VIN Decode  3GNAXKEVO NL283192 Sale Type Retail
Address2  Enter address2 CustType Retail Vehicle Type ) port Utility Key Code

e A We Owe alert will appear in the Customer Master window when there is an outstanding we owe tied
to the VIN/Stock # being viewed.

Dealer
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Customer  Spouse Oplogic CRM Other Household @ Vehicles

cusip DEALER B HomePh.  (176)176-3029 [}
Neo Title Work P (762)765-8011 =]
First, Mid,  Justin cell ph, (3053057086 =]
Galpin Ford Other Ph {370)370-0114 [}
..... 1 adammixchell@Gorganic g e (6271427-7017 o

119 Hihze Glen bom 03/03/1954
de FMSKIDHS PGR72341

Retail

TRK Truek
North Hills A Madel + K7D
b
19911111 Saies 1 5
0047 s 20
Losrgess Make Ford
Pa# on Counter Tick
m Explorer
Body Sport Utlity RWD

Hr
Blue

o When the We Owe hyperlink is selected a Read Me pop-up will appear with a message that
pulls the description of the we owe from the ltemization window in F&l.

Read Me

INFORMATION  Level (0) User: SUPPORT.AP

@ These We Owe's were found:

Platinum Finish

Dealerbuilt :: 2800-499-1914

¢ A Tax-Exempt Expiration Date field has been added.

Tax Exempt on Repair Orders

Tax Exempt Expiration Date

e Counter Ticket history is displayed in the Counter Ticket tab.

Vehicle Info RO History iService Maintenance @) Counter Tick Fleet Driver

o Users can batch print Counter Tickets in the Customer Master window by selecting the Counter
Ticket tab, select the Print List button and then Print All or Print Highlighted counter tickets.

DealerYOURWAy,‘ Lightyear (plogic iService Vistadash
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Vehicle Info RO History iService Maintenance @ Counter Tick Fleet Driver
® all O current = Print List =i Print Invoice
Print All
Svc Loc nvoice # Date Amount
Print Highlighted
1 1062625 03/24/25 111.59

Color Modes

¢ To change the color of the background from white to either grey or black navigate to My Preferences
from the General option on the action bar.

¢ The My Preferences window will open, then select Ul in the Group column.

e 0 = Bright is the default, with 1 = Medium, and 2 = Dark.

1My Preferences - HOSMER, Version - 2301.3100 X

This window allows you to set personal preferences for the LightYear software.

[ Growp |
A

My Preferences Value:
Ll 0=Bright, 1=Medium, 2=Dark 0
MobileDevice
NCCI
Nissan
RouteOne

Sales-Deal Transactior
scheduler

Service

Startup

Subaru

Support

Toyota

rivl
ul
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1 = Medium
" |Recent Records g
= Customer &  Vehide [ RO E ro @ €r o Parts 2]
Type Data
A
[}
3
Recent records: 0 Clear List
2 = Dark
] Recent Records X

2 . Customer == . vehicle . RO . PO

Type Data

Clear List

Recent records: 0

Spell Check

e Auser will need to highlight the misspelled word then right click on it to get a list of purposed spellings
or the user can add the word to the dealership's spelling dictionary in case the word is common
dealership lingo. Example: diag

o To correct the misspelled word and select the correct spelling simply right click to receive a pop-
up with selections.

**THE WORKS** 5,000 MILE INTERVALS OR 6MONTHS. ~ 3
PRICE INCLUDES UP TO 5 QTS OF MOTORCRAFT e : RlaliStaee
B — Maintenances u
# TechID & Name Est FLH ACT OLH Pay Rate sul Learn Spelling I
1 Jchoa, Reynaldo  ~ 0.00 0.80 0.00 0.00 Su
Und
. v 000 000  0.00 0.00 SR
Redo
< I >
Totals 21.20 0.80 Cut
] v Hold Labor Total 49.94 Total 39.95 . Copy
Paste
) Request Cut Cancel Paste § Y|
Parts Kit [v] 17815 g == = dis Cleas :
Add to Orders [ TN ‘ Select All
Part Mumber Op Fail? Description Loc Bin Source Avl/OFPC Paste From File...
BESZETI1AC 1 KIT ELEMENT GA! 1 BC2 201  50/150 0 Make Editable
XOSW30D5P 1 SW320 BULK 1 BULK 5 78/278 1 =
€ar
; 1

Refresh

¢ The Refresh button is available in the RO Summary, Schedule, Estimate, Estimate Log, Write-up and
Jobs window

o This will update the record a user is currently viewing

Dealer
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Sticky Notes

e The notes are RO specific and cannot be edited once the RO is closed

e The notes are accessible through the Write-Up, Jobs, Totals, Dispatch and Technician Job Viewer
windows in Service.

¢ Click on the yellow sticky note icon, for the sticky note pop-up. Enter a note and click OK to save the
note.

TIRO# 1124266, Abraham Melendez, VIN: 1FMSKTDH2 LGA40793 LP: DB385850, 20 Ford Explorer, Tag: 6793, Loc: 1, Miles: 69385, SW: Dealerbuilt

* Q Find XL Customer [@] Internal / Edit 8 Print Completed - Waiting for Pickup Clear u BB Jocs G Refresh

RO Customer Stock © carwash (P

[ Linked Parts |

Sticky nete for RO X

RO: 1130066 Customer: Bella Auto Business 1

New Note

Schedule Window

] View Scheduled Appointments

<< May, 2025 igdl Schedule for May 19 25

Location 1-DealerBuiltFordCA | v
Sun Mon Tue Wed Thu Fri

Appt. Status  <all statuses> v
27 28 29 30 1 2

Legend for Line Color
4 5 & 7 & 9 10

e Name Vehicle Complaint Writer
1 12 13 14 15 16 17 RO Opened
1 3 20 2 2 23 24 gocompletd 454 Campbell, Abel 2020 Tayota Corolla TIRE INFLATION SERVICE  SETTH RGAD1 Rachel Gre
25 26 27 28 29 30 3N Multi-Day 0:45 2 Harrison, Alfonso 2002 Ford F150 OIL CHANGE WITH FILTER, UP TO  DO0O101 Hosmer De

1.2 3 4 5 6 7 Multi-Day Opened 1304 INTERNAL-F24000 2024 Ford MUSTANG +BRAKES MEASUREMENTS ARE € D0101 Hosmer De

All Appointments for Today

Hide Opened

ShowAll  Hide Multi-Day

Filter

By Advisor
Options
Click to filter Advisors L3
< I >
" . # APPTS CURS APPTS-  None 3 Home 0 Waiting 0 Rental 0 EarlyBird 0 Valet 0O Total# 2
Writer/Advisor BOOKID -

Dealer
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o The View Scheduled Appointments window has a new Daily Overview layout for better visibility.
¢ Appointment status filtering is available from the Appt Status drop-down.

¢ Ability to create an appointment from the Service Appointment Overview window that displays all
appointments for a given day

o Filter Options for dealers who have teams set up or need to filter the schedule in its entirety
e Additional printing options via the Options menu include Print Service Contract Details and Parts

Report.
@ﬁl
Create Customer Appt Ctrl+|

Create Internal Appt Ctrl+K

Edit Appt
Delete Appt

Send Letters
PBS7  GGA263: ke

Delivery Report
0G68  LUAZ862

Print Window
EH5  KLA1786¢ Print Window Detail

LU3  FR128603 Print Pre-Work Orders

0371  TKAG240! Print Service Contract Details

Parts Report

0F62 LUC4327 Display names in 'Last, First' format

o Print Service Contract Details will allow a user to print All or only Selected appointments to
review the service contract details for each appointment.

sched.rPrintServiceContracts Service Contracts for Appointments on: Date 06-27-25, 315 &M
06/27/25 User HOSMER
Customer 1D Name
1553316 Stromley, Tim
Year Make Model VIN Model Mumber Caolor
2023 Ford EXPLORER 1FM5K8GCE PGB38573 Forged Green Metallic
Type [ Ater-sale Status  Active
ECVSC Exp Date Sale Date
Provider Easy Care Senice Contract Contract #
Coverage Miles 0 |:| Unlimited Cov. Months 0 D Unlimited  Exp. Miles 0
In-Service Miles 36 In-Service Date
Deductible 0.00 Transfer Cost  0.00
Factory Desc
Memo

DealerYOURWAY,‘ Lightyear (plogic iService Vistadash
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o APay Type can be specified per job line in the Schedule Service window.

T Schedule Service

Appt# 1010863 e / Ed
Location Status Reason Canceled Source
1- DealerBuilt Ford CA v Confirmed
Francisca Price 1D:1537556 4 May 2024 3
Do e i Sun Hon Tua Hed Thu Frl Sat Job  JobCode
4
1 01-MINOH
VIN: VIN OK: NO s & 7 s3] 1 A
2w o1 e e 2 1STFE
15 20 21 = 23 24 2 5

5 Ufuni Street

28 27 25 20 30 3t

oty (Ceri-Click to set Multi-Day Appt) JobCode  01-MINOR JobDept  Service Departr
o Scheduled Time

License DB53 Pricing. Warranty Campaign

Email  francisca.price@Podunk Pick from schedule L

Sve Contract Detail

Current Owner:  PRICE.FRANCISCA

MINOR SERVICE SPECIAL 5,000 MILE INTERVALS OR 6MONTHS.  ~

PRICE INCLUDES UP TO 5 QTS OF MOTORCRAFT PREMIUM

Web Links: Ford

Today s Mon, Jun 9 25 Job Comment
PRIOR RO's

RO# Date Mile... Total PT  Writer Same-day appointment
Total RO Time 0.00 Miles 0 Time Estimate 0,00

No Ride Needed
Appointment Notes

Need a Ride Home
#it# Created On: 05-06-2023, Transport Type: VALET

iting on Repair

Need a Rental Vehicle:

al icle
Writer Salesperson
Early Bird Needed Must p/u vehicle
Valet Promised By RO Number

Premium Concierge With Loaner

Need a Loaner Vehicle

Date RO Opened

RO Opened By

Premium Concierse Date Created May 624 12:35PM  Created By DBUSER
Redeem My Rewards Last Modified May 6 24 12:35 PM Modified By DBUSER
¢ Week at a Glance view
"] Week at a Glance
& B Legend for Line Color
Week OfMaySZﬁla May 1124 Select Week ~ Location: 1 - DealerBuilt Ford CA v
Filter By Advisor Eelere
Options RO Completed
Click to filter Adv ~ Multi-Day
Multi-Day Opened
All Appeintments for This Week Appt. Status <all statuses> v
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
May 5, 2024 May 6, 2024 May 7, 2024 May 8, 2024 May 9, 2024 May 10, 2024 May 11, 2024
10 00 AM Pam Watson 10 40 AM Arman Ortiz 10 40 AM Krystal Johnsen 1040 AM Kelly jordan 9 40 AM Pamela Zuniga
810 AM Armen Barajas
10 20 AM Vickie Sanders 10 40 AM Eli Macias 1100 AM Kent Schwartz 1040 AM Dana Nunez 1000 AM Rochelle Camacha
810 AM Arsen Sanders
10 20 AM Jacquelyn Rangel 11 00 AM Jeff Ellis 11 20 AM Angie Munoz 1040 AM Josh Morales 10 20 AM Jeremizh Mendoza
8 30 AM Angela Peterson
10 40 AM Bruno Chavez 11 00 AM Eduardo Cuevas 100 PM Irving Barajas 1100 AM Doug Herrera 10 40 AM Jasmin Felix
850 AM Abel Reynolds
10 40 AM Carly Felix 100 PM Mark Palmer 1 00 PM Julie Robinson 1245 PM MARK TRENT 10 40 AM Maggie Valle
910 AM Molly Carrille
11 00 AM Clarence Barajas 100 PM Emil Mercado 100 PM Moises Marquez 100 PM Arash Gibson 100 PM Connie Vazquez
910 AM Buchanans Auto Busine:
11 00 AM Donald Guerra 100 PM Joan Zamora 140 PM Dwight Johnson 100 PM Valentin Myers 140 PM Anton Cohen
9 30 AM Ezequiel Martin
11 20 AM Bobby Perry 140 PM Jeremiah Duran 2 00 PM Oswaldo Franco 1 00 PM Doris Alexander 2 00 PM Bianca Nelson
950 AM Leah Gomez
100PM Nali Auto Business 1 200 PM Abraham Melendez 2 20 PM Fred Rivas 220 PM Chuck Acevedo 2 40 PM Alfred Montes
10 10 AM Geoffrey Sanders
120 PM Tyler Acevedo 2 20 PM Dwayne Hoffman 2 40 PM Danilo Guerra 240 PM Raul Hamilton 300 PM Lynne Corona
10 50 AM Don Patel
120 PM Rebeca Rosas P 240 PM Shannon Cortez 240 PM Rebeca Mercado 245 PM Angie Mendez 320 PM Tomas Cisneros
2 00 PM Moshe Acosta : 3 20 PM Irene Ayala 300 PM Rocio Arellano 300 PM Troy Cohen 320 PM Marine Alexander
220 PM Gerard White v 3 20 PM Marcela Rivera 320 PM Alexis Jacobs v 320 PM David Rubio v 3 20 PM Willie v
<H > <H > <H> <H > <H > <H > <l >
Select a line and then right-click to pop up a QuickView of details for that appointment, or double-click for more info.
Name Mx Bk Av Hr Name MxBk Av Hr Name 1) Name Mx Bk Av Hr Name Mx Bk Av Hr Name Mx Bk Av Hr Name MxBk Av Hr
** NOT 0 30 0..3050 ** NOT 0 12 0..11.00 **= NOT 0 56 0..67.00 ** NOT 0 44 0. 39.00 ** NOT 0 29 0..3250 ** NOT 0 25 0..2550
<H>
Apprs 30 TotHr:  Apprs z Tot Hr: Appts: TotHr:  Appts: TotHr:  Appts: TotHr:  Appts: Tot Hr:
None: 4 30.50 None: 2 11.00 None: 67.00 None: 43.00 None: 21 33.50 None: 9 2750
Waiting: Waiting: Waiting: Waiting: 4 Waiting: 7

Dealer
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Write-up Window

e Batch printing customer invoices by selecting the Print Selected hyperlink. Hold down the Ctrl button
on the keyboard and click on the repair orders to print from the RO History list in the bottom left corner
of the Write Up window.

36N, NL2: LP: DI 22 Chevrolet Equinox, Tag: 123, Loc: ng - O X
Q Find @ ema / tat © pirt [
RO Customer Info Stock [S) [P)
1130176 1 Closed Job Pay Job Code & Complaint
Cindy Davis 2 c 49 X
2022 Chevrolet Equinox suv 2 ¢ 4 Report Selection
3GNAXKEV9  NL283192 White 4 (SIC e —
959 Kityhawk Drive H 5 € ' To save your selection as default, dlick the "Remember Repart Selection” buttan.
Hemet, CA 92543 ‘W (773) 775-4802 05-PREM-REA . . .
The number of copies and destination printer show your saved settings for each report. If you have not
2610 ClE =22 Brake F/E | printed a report yet. these values will be empty. To change settings during printing. click the "Prompt
. Me" checkbox.
DB506187 Price Cat Replace Rea No. of Change
cindy.davis@capscreen.com copies. Destination Printer settings
Current Owner DAVIS,CINDY
Work Order # 1 & Printer NotSetup Yet Prompt me
SvcContract ~ AT2255224 CEEL(ER) ~  Comments simple % 1 & Printer NotSetup Yet Prompt me
Int / War / SC Invoice % 1 4 Printer NotSetup Yet Prompt me
Writer Accounting Inveice ¥ 1 4 Printer NotSetup Yet Prompt me
TR Team Quick Lube Checldist % 1 & Printer NotSetup Yet Prompt me
Date In Work Order History 1 Prompt me
Ad Source Time In Ford Oasis
Miles In
RO# Date Mileage Total PayTypes Signed | pomise Time
SN C AR 22005 80214 S Promise Date 2nd WO Copy % 1 & Printer NotSetup Yet Prompt me
1130133  06/09/25 0 873.50 C NO
C 5178846 00/26/24 21588 75.00 C NO Clsoneris 3rd WO Copy % 1 4 Printer Not Setup Yet Prompt me
€ 5175507 06/21/24 15313 1196.72 CW NO Comeback 4th WO Copy s 1 & Printer Not Setup Yet erompt me
C 5174274 05/17/24 10012 32.88 CW NO Estimates, D .
€ 5173761 05/03/24 9347 75.00 Cw NO o Special Form % 1 & Printer NotSetup Yet Prompt me
€ 5170204 01/23/24 3646  48.00 Cw NO Print Car Rental Agreement % 1 4 Printer Not Setup Yet Prompt me
C 2196407 01/06/24 10 0.00 C NO 09-26-24 .
Print WriteUp Sheet % 1 & Printer Not Setup Yet Prompt me
C 5165724 09/09/23 7 180.86 W NO
Print WO History up to daysback  (Empty for first page enly)
=
Report setup for RO Writeup window
o Pay Types column added to allow pay types to be selected by job line.
o A We Owe hyperlink will appear in red when there is a linked we owe record to the VIN/Stock#

t Options |
RO Customer Ui Pt | [
Job  Pay Job Code & Complaint
Stellantis Data
B .
Loaner Offered ©No  (CVes
2023 Ford Explorer q 13
ASOHE. paETTe i Reason Loaner Declined
119 Hihzo Glen H (176)176-3029 )
North Hills, CA 119911111 W (765)765-8011 :
e OGorga N e Sublet
adam.mitchell@Gorganic C (30513057086 Drop Off Locations
234 Source
Pricing Cat RK Pick Up Customer
Sale Date &
Vehicle Status
omma
Customer Contact Update
e 7 Y o Date Time
it CarWash @no O ves
E : ST
Ad Source -
Rental/Loaner Data
RO#  Date Mileage Total PayTypes Signed LSS e
VIN
Waiti @) Discard ) Save Rental Co.
Comeback R Fi R ). Cust. ID DEALE]
Comeback RO eet RO 0.00 ust, | EALER Date Out
Deferred Jobs & Recommended Rutiir Dite
Description Par Approved rice
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o The Linked Parts button is available for managing special order parts. Click the Linked Parts button
to display a window showing all the linked or special-order parts.
H RO# 1124266, Abraham Melendez, VIN: 1FMSK7DH2 LGAA40793 LP: DE385850, 20 Ford Explorer, Tag: 6795, Loc: 1, Miles: 69385, SW: Dealerbuilt
| * O, Find X Customer (@) Intemal / Edit 8 Print [eagslee RRUETLr ST Clear éw B9 Docs ©  Refresh
RO Customer Stock @ carwash P] | Linked Parts |
]Parts On Order - 0O X
Parts Ordered for MELENDEZ, ABRAHAM
PO Number Part Number Description Ord Qty Rov'd BO OnHold On Hand Special Comments
12214 W71425875440 Nut Hex 2 1 0.00 1 1.00 MO RO 1124266 Go
12214 W5205165441 Nut Adjusting Scre 1 0 0.00 1 -2.00 NO RO 1124266 Goi
1220PU2 5U5Z14G371BHI  Unit Central Proce 1 0 0.00 1 -1.00 YES RO 1124266 Go
12214 W7178225439 Bolt 4 1 0.00 2 2.00 MO RO 1124266 Go
12214 W7105115439 Bolt 4 1 0.00 3 3.00 MO RO 1124266 Go
12222 W7209885439 Bolt And Washer As 4 V] 0.00 1 -1.00 MO RO 1124266 Go
e Docs button allows access to Document Management to view any historical printed documents
associated with the repair order.
[}

signed through iService solution.

Signed column has been added to the RO History list to signify whether the RO was electronically

[1ROZ 1130154, jim Bailey, VIN: 2WTGRUUUA 547844, 15 Ford Edge, Tag: 887, Loc: 1, Miles: 47754, SW: Bing

K Q Find & Customer [0 intenal / Edit @ Print R - < B O s C Refresh
RO Customer Stock (S} [P]
1130154 1 Open Job  Pay Job Code & Complaint
B i 1 C - |99P PERFORM COMPLIMENTARY MULTI POINT INSPECTION
jim Bailey 2 C ~ 05-CABIN REPLACE CABIN AIR FILTER
2015 Ford Edge 3 € - 08-MCFT-FRONT Replace Front Brakes and machine rotors
2WTGRUUU4 547844 a c
H asp Department
w
C (856) 297-0561 Quick Lane

. PERFORM COMPLIMENTARY MULTI POINT INSPECTION
Price Cat

Current Owner BAILEY,JIM

Comments

SvcContract  © °
wri * 1234 Bing Chandler
Tear
ko MfgWeb Site Copy VIN Datell * 0612325
Time In 250PM
Ad Source ErintSelecte A3
RO# Date Mileage Total PayTypes Signed|

1120154 06/23/25 0 22069 C vEs

Estimates, Deferred jobs & Recommended

Date Description Parts Approve

- o x

Use My Rewards

¢ Engine Hours field is available to track diesel vehicle engine usage

o

o

Engine hours is also available in the Totals window and the Tech Job Viewer window.
A user can have access to copy a concern from the RO History window to paste in the story
Right click on a concern to select Copy Complaint. A window will open to allow the user to

copy the concern and paste it in the complaint box when creating a new repair order.
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[ List of RO Jobs for Abigail Baker - 2004 Mazda RX8, JIM1FE17N3 40138978 X
== HideJobsw/o QuickOp | = Show All/Refresh BTl T\ lITT{ Eo]] ~
RO i pt
309842 1 06/03/  Jane Langden sV 12000 WIPERS C replace windshield wiper blades. as
2 Justin Hemmir  OPENRECALI W galpin ford service department will check for any open field service action campaigns or
3 Justin Hermmir  TPCHECK w atire pressure check/inflation service on your vehicle.
4 QoapxX C courtesy multi-point inspection (mpi)
309836 1 05/20/  Jane Langdon SVC 12000  Justin Hemmir  WRKS1 C the works motorcraft service package (5qt), most cars and light trucks, install 5 quarts of
2 Justin Hemmir  WIPERS C replace windshield wiper blades.
z} DIESEL C digeal
int
4 Justin Hermir  OPENRECALI W ga l’|(wi\| check for any open field service action campaigns or
v
Complaint, Cause & Correction for RO # 309836 Job # 3
Complaint... A
DIESEL - Customer States
Cause.
Correction... -
LOP Code LOP Description Hours
MAINTENANCE, , REPLACED WINDSHIELD WIPER BLADES 0.00 b
.., , Tire Pressure check completed 0.00 v
JRO# 1130133, Cindy Davis, VIN: 3GNAXKEVE NL283192 LP: DB5081 o X

RO Customer Stock [S] (P] Rewards

1130133 a Open Job  Pay Job Code & Complaint

[ .
Cindy Davis 2 €~ 00-TIS TIRE INFLATION SERVICE SET TIRES TO FACTORY SPECS
2022 Chevrolet Equinox SEY 3 C ~ 99P PERFORM COMPLIMENTARY MULTI POINT INSPECTION
3GNAXKEVD  NL283192 White 4 c v
Pegkityhawi prlve i 00p Service Department
Hemet, CA 92543 W (773) 775-4802

€ (773) 7752204 Sl Level

c22610

. PERFORM COMPLIMENTARY MULTI POINT INSPECTION
DB506187 Price Cat

cindy.davis@capscreen.com
Current Owner DAVIS,CINDY

AT2255224 USWC Inc. (VSC) (773) 7754802
Writer * 61 Calderon Arman Prioriy * 0 | (1w08)
Team * PayType * Customer Pay
Date In * Jun935 ROType  Customer Repair Order
TimeIn 136PM Tag * 788
Ad source Miles In * 38778 Estimare  0.00
Promise Time * 730 PM Taxloc * MI T
RO# Date Mileage Total PayTypes Signed o ¢ srkes = Bxmpt
T T— 21588 75.00 clno Promise Date RO Depr * Service Department
€ 5175507 06721724 15313 1196.72 CW NO Customer is Waiting Engine Hrs Parts Discard save
C|PLEEE) | Tl gl FRE e Comeback RO Fleet RO 0 CustD | 1526892
€ 5173761 05/03/24 9347 7500 W NO .
€ 5170204 0172324 3645 48.00 CW NO Estimates, Deferred Jobs & Recommended
€ 2196407 0170624 0 000 cNO Date Description Parts Approved Price
€ 5165724 05/09/23 7 18086 W NO 09-26-24 PERFORM GM MULTIPLE POINTVEHICLE INSF X 72427
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Estimates
¢ “One Edit Mode” can be used to edit multiple jobs at once when the estimate number is the same. In
the past each job line had to be taken care of, then clicking OK to advance to the next estimate job line.
e Users can add an estimate or new job with a single click

lEstimates - Loc: 1 - R/O Num: 1125120 - Job Num: 1 - Black Book: STMAZSCNHA7S - Customer: Jennie Valle

—

needs beforenoo () ordered

Date/Time RO Num EstNum Job# Complaint *AEstimates Summary Include Transferred P Type Ap'd Stat

0612472 AM 1125120 81257 1 testd € o

06/24/2025 7:51 AM 1125120 81257 2 test2 c o 1
Customer  Jennie Valle (Hemet, CA 92545), H: (378) 378-9526, W: (643) 643-9053, C: (245) 245-8580
Vehicle 2017 Toyota Tacoma TRD Sport Double Cab V6 (3.5L V6 DI Atkinson Cycle) - 3STMAZSCN7HMO30510

Date/Time  06/24/20257:51 A EstNum 81257 RO Num 1125120 Status New Estimate
Complaint Pay Type Customer Pay

Advisor 1234 Bing, Chandler
Tech <Non>
Price Code 1 v Labor Rate Quick Op Code - Parts Writer | <Non>
Tech Code Description **abor PC Hours Rate  Total Tax Approved
X 1 1 100 000 0.00 0.00
x 000 000 0.00 0.00
Tech Part Number Description **Parts loc  Bin Pc  Cost Price.  Qty Total Tax Available AvlDateApproved
) Estimates - Loc: 1 - R/ Num: 1125120 - Job Nurm: 1 - Black Book: 3TMAZSCNHAT5 - Customer: Jennie Valle =X
horization Apply AlData | |Menu Send e Templates

Date/Time RO Num EstNum Job# Complaint **Estimates Summary Include Transferred P Type Ap'd Stat

06/24/2025 7:51 AM 1125120 81257 1 testl c o 1

06/24/2025 7:51 AM 1125120 81257 2 test2 £ s

Customer  Jennie Valle (Hemet, CA 92545), H: (378) 378-9526, W: (643) 643-9053, C: (245) 245-8580

Vehicle 2017 Toyota Tacoma TRD Sport Double Cab V6 (3.5L V6 DI Atkinson Cycle) - 3STMAZSCNZHMO030510
Date/Time ~ 06/24/20257:51 Al EstNum 81257 RONuUm | 1125120 Status New Estimate
Complaint | test2 PayType | CusiomerPay B
Advisor 1234 Bing, Chandler
Tech <Non> B
PriceCode 1 | v Labor Rate Quick Op Code v Parts Writer | <Non>
Tech Code Description *Labor PC  Hours Rate Total Tax Approved
% 1 1 200 000 000 0.00

e The service and parts states feature has been added to the estimating window.

] Estimates - Loc: 1 - R/Q Num: 1125120 - Job Num: 1 - Black Book: 3TMAZSCNHATS - Customer: Jennie Valle - X

needs before noo ordered

Date/Time RO Num EstNum Job# Complaint *Estimates Summary Include Transferred P Type Ap'd Stat
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Parts Express with iService

e For those customers using the iService, service lane tool, the Parts Express feature can be used to
quickly process new parts quotes. To open the new task list, go to Parts > Parts drop-down > Select
Parts Express

Current User: SUPPORT.AP - PID: 2341942

Parts | Window Help

Part Inquiry Ctrl+P
Parts Ordering Ctrl+O
Counter Sales Ctrl+R
Parts Lookup Ctrl+L
Parts Maint Search Ctrl+M
Parts for Future Orders

Sold _Svc Cust Labels
Estimate Log

Physical Inventory

Chrysler 5300 Project

Linked Parts Info Ctrl+3
OnHold Parts Info

Appointments and Jobs for Day

Send S0P Notifications
Show Sent SOP Netifcations
Bin Maintenance Window
Delete Status D or T Parts
Investigate Field

Combined Parts Mgmt Rpt

I Parts Express I

o The user will be prompted to log into iService once daily. The Parts Express window will remain open
until the user logs out.

] iService Parts Express X

IService

Usemame

Password

®

| acknowledge that | have read and accept the Terms and
Conditions of the iservice platform

Contact Support Forgot Password?

e The Estimate window and the Jobs window will work with the Parts Express window. Tasks in the Parts
Express window are generated when a RO gets created, an estimate is in Send to Parts status or when
an approval of recommended services occurs.

DealerYOURWAy,‘ Lightyear (plogic iService Vistadash
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o Atask allows for the copy of either the VIN or the RO number to aid the parts writer in their
lookup of part numbers.

o When the card is selected, it will expand and provide more details about each job on the RO.
o Color coding will show the task status in yellow for 5 minutes and red for 10 minutes.

Recommendation Needs Joan 15525
Parts Ross Mins

2011 Subaru Outback Finish I

RO: 370056 (R
VIN: 4S4BRBAL3B1342294 (fQ

= JOB #2: Replace water pump
. Comments: Parts A, B, C...
+  JOB #3: Install tire information label as per recall
guidelines

o When a user selects a task from the Parts Express window, it will automatically assign the

logged in parts writer if it is an iService RO or a Lightyear estimate.
= If another parts writer has already selected, the same task a pop-up warning will appear
and will leave the other person assigned to the task.

o The Lightyear Jobs window will appear to bill out pre-approved parts, or the Estimate window
will appear for an estimate task.

o When the task is completed the estimate status will be updated, the quote will sync with
iService, the advisor/technician will be notified, and the task will be removed from the list of
tasks in the Parts Express window.

& 4 T P Type
& A4 " Parts Express
oy 5 0056 58539 c
L My ltems (@) All items €@
¥ customer  Abigail Chapman (Clear Lake, 1A 50401), H: (5181618-6910, W (461)461-3820, C: (303) 303-9729 Pre Approval Needs Parts  JoanRoss 15541
2011 Subaru Outback - 454BRBAL3IB1342294 2008 Honda Cr-V m
9 03/20/20259:23 A Esthum 58539 RONum 370056 Status Es nPars VIN: JHLRE4BS18C002529 G
e Complaint INSTALL TIRE INFORMATION LABEL AS PER RECALL GUIDELINES
G Pre Approval Needs Parts  JoanRoss 155230
Outback
scode | 2 LaborRate  45.00  QuickOp Code | 1092399
Q A 3
Q
, 10 14500 1450 000
$° Recommendation Needs Joan 23
a9 Parts Ao n
oA i
] 5 Parts \ p Finish
AL381342294 @
C Refreshes in 30s
L | —
de  Deseription **Misc Charges Amount  Tax Approv Tech  Descrip **Sublet Amount|  Tax Approve
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Estimate Log
e Service and Parts status columns added to the window

TlEstimate Log - o x
Estimates under 90 days old are listed. Double Click an estimate to bring it up in the Click to filter S v m
estimating window.
Customer Date/Time  Vehicle ROZ Pay Type Estimate Status
Estimate Job# Service Writer Technician Complaint
Bella Auto Busin: 2021 Ford F150 1130066 s -
81211 1 24Mar25 11:2 DO101 Dealerbuilt, Hosme *BRAKES MEASUREMENTS ARE IN THE RED! New Estimate [s) ®
Borchardt, Bri 1997 Audi A6 1130069 c
81213 1 28Mar25 20:3 1234 Bing, Chandler 112233 Triblani, Jor  REPLACE FRONT BRAKE PADS—DOES NOT INCLUC Fully Approved [s] ®
Borcharde, Bri 2021 FORD BRONCO SP 1130046 c
81245 1 5Jun25 16:24: 1234 Bing, Chandler TETECH3 Ball, Torr  REPLACE FRONT BRAKE PADS—DOES NOT INCLUE Fully Approved [s) ®
81245 2 5Jun25 15:24: 1234 Bing, Chandler TBTECH3 Ball, Torr  REPLACE CABIN AIRFILTER Customer Declit (s) [P}
Borchardt, Bri 2024 Hyundai Palisade 1130068 c
81212 1 28Mar25 15:5 1234 Bing, Chandler REPLACE FRONT BRAKE PADS—DOES NOT INCLUE Fully Approved (S] [P
Campbell, Abel 2020 Toyota Corolla 1130115 c
81231 1 19May25 100 RGAD1 Green, Rachel *BATTERY FUNCTION 15 MARGINAL Fully Approved (S) [P
81231 2 19 May25 10:0 RGAD1 Green, Rachel OIL AND OIL FILTER CHANGE New Estimate (s] @
Fuller, Jason 2020 BMW 3 Series 1130075 c
81216 3 3Apr25 01:39: DO101 Dealerbuilt, Hosme Customer States cut and reprogram 1 key. you are Customer Declit [s] [P]
81216 4 3Apr25 01:47: DD101 Dealerbuilt, Hosme BATTERY TESTS LOW Fully Approved (S) [P}
81216 5 3Apr25 02:04: DO101 Dealerbuilt, Hosme this is the complaint in isery Fully Approved (s] @
81219 1 7Apr25 1033; DO101 Dealerbuils, Hosme PERFORM 15T OIL SERVICE. CHANGE OIL, OIL FILT New Estimate [s) ®
Gerard, Valerie 2012 Tesla Model S 1130074 (
81215 1 2Apr25 20i44; DO101 Dealerbuilt, Hosme ++TEST1++REPLACE REAR BRAKE PADS—DOES NC Fully Approved (s} ®
81215 4 3Apr25 1427: D0101 Dealerbuilt, Hosme 112233 Tribiani, Jo  *TIRES MEASURE GREEN New Estimate (s] Q@
81215 5 3Apr25 1029: DO101 Dealerbuilt, Hosme *BATTERY TEST GREEN New Estimate [s) P
81215 6 3Apr25 14:50: DO101 Dealerbuilt, Hosme 099 Tech, Quickla  COOLING SYSTEM FLUID EXCHANGE WITH TREATH New Estimate (s) [P)
81215 8  3Apr25 1452 DO101 Dealerbuilt, Hosme +*+TEST1*+REPLACE REAR BRAKE PADS—DOES NC New Estimate (S} ®
81215 9 3Apr25 14:52: DOT01 Dealerbuilt, Hosme 099 Tech, Quickla  CODLING SYSTEM FLUID EXCHANGE WITH TREATH New Estimate (s) [P)
Hughes, Lucia 2021 Toyota Tacoma 1130019 [
81240 1 29May25 163 RGADVZ Geller, Ross REPLACE FRONT BRAKE PADS—DOES NOT INCLUC Fully Approved (s) [P)
Jackson, Aaron 2002 Toyota Rava 1130100 = v
e Status filter lets users select which estimates to view
| Estirnate Log - 0O x

>

Estimates under 90 days old are listed. Double Click an estimate to bring it up in the lick to filter Status

estimating window.

RO Summary List

e To utilize the customizable RO Summary List, first access My Preferences from the left navigation
found under the General category. Highlight Service and select the checkbox for “Use the new RO
Summary window.”

] My Preferences - HOSMER, Version - 2301.3100 X

Rebuild Preferences Save

This window allows you to set personal preferences for the LightYear software.

m My Preferences Value:

Mail k -
Check Eyeglass Button

Messenger

Mitchell

MobileDevice

NCCI

Nissan

Eyeglass btn on Part Inquiry Hides List Price.

Check Eyeglass Button

RouteOne

Sales-Deal Transactiof Eyeglass btn on Part Inquiry Hides List Price.

scheduler
Service Open list of ROs on find if multiple #s

Startup
Subaru Use the new RO Summary window

Support
Toyota
triviN v
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To create your own view, click the drop-down arrow labeled Default View.

9 RO Summary List o X
Default View uln‘ Gave Soit as Defaull  Refresh  Pemove Line Print Export PirtROs:  []Enable Highlight [+ Disable Auto Refresh
= Show Filkers Type any value from the RO List below and click the search button to filter the RO list e Q
RO# Customer Phone Cell | Comments Comments-RO Since OpéTechs Hist VINT VINZ Make Model

Click Customize View

B4 RO Summary List

efault View

Dermo View
iService Est View
Jason

Luke

Mavyada

MADA 2025
Owen

Click New View, assign a name to the view and select a value from the Columns Available box and
select the arrow to add the field(s) to the Columns in Use box.

B Customize Layout
New view

Saved Views

Save As |Studia default view

Columns in Use

Studio default view

RO#

Customer

Phene Cell
Comments
Comments-RO
Days Open

Techs

RO History Window
VINT

Veh Model
Veh Year
Tag

Status

RO Tetal
CUST Total
5C Total
INT Total
WAR Total
‘Writer

Pick the Columns In Use by dragging them from one list to the other,

& oAl

or by clicking the arrows to move them.

Drag to change order in the "Columns in Use

" list.

X Cancel

Columns Available

CF Closed Date A
CP Labor Total

CP Parts Total

CP Sublet
Comments-Writeup
Complete Date
Complete Time
Cust Come Back - Y/N
Cust County

Cust Email

Cust State

CustZip

Cust. Wait

Date Notify

Date RO(also Date IN)
Dueln

Fleet Driver

Fleet RO Y/N

INT Closed date
Jobs

Labor Gross

Lic Plate

License

Location

Miles out

Misc Charges cp
Modified By

Next Contact

Parts State
PayType

Post Date

Priority

Promise Date
Promise Time

RO Est Apprvd v
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e Hyperlink in the Customer column of the RO Summary window to take a user directly into the
Customer Master window

e Hyperlink in the RO# column to take a user directly into the Jobs window for the RO selected

¢ Quick Search of the RO Summary List by entering any value from the RO Summary window at the top
of the window

e Show/Hide filters for the RO Summary List to filter by Repair Order Status, Service Advisor,
Technicians or several other filter criteria

e Available Comments denoted with the number of comments in a red circle that are available for review

9 RO Summary List o x
Studio default view E| ] SeveSotasDefaut Refesh  Femoveline  Print Ewpot  PrinAO: [ ]Enable Highlight (¥ Disable Auto Refresh
4. Hide Filers Select your filters and click Refresh to apply the filter and refesh the list
Repair Order Statuses [Jain [CJANOpen  ® Service Viriters O Techricians Al Load Default  Save as Default
Status Count  Selected Senice Writers Active Selected RO Number to
No Status 10 A 1234 Bing, Chandler 10 Customer
open 66 [ . D001 Dealerbuilt Hosmer 10 VN2
Waiting for Parts 3 O RGADV2 Geller, Ross 1 O Tagh
Parts in. Customer contacted. 1 ] RGAD1 Green, Rachel 1 O aghie.
Workin Process 1 0 Postedfrom Mar1025 8 to May925 B
CarryOver 1 O
_-_ Show Warranty RO | 60 days back. [ ] Customer Waiting
e T
RO# Customer Phone Cell Comments Comments-R0O Since OptTechs Hist VINT VINZ Make Model Year Ta
1130088  BLAKE AUTO BUSINESS | (287) 287-587¢ 9 days 22 = AFTFW1EFG EKE73179 Ford F150 2014 “
1124652  BOMILLAEMIL (492) 492-6192 148 days 9999 AFMFU17L2 4LB56321 Ford Expedition 2004
1125750  BORCHARDT,BRI (608) 628-958¢ o test,, 112 days 101398695 43 Hyundai Palisade 2024 I
1130068  BORCHARDT,BRI (608) 628-050¢ (3] test,, 41 days 1 [ 246515151 12 Hyundai  Palisade 2024
1130069  BORCHARDT,BRI (608) 628-859¢ o test,, 41 days 1 651491561 56111111 Audi 1997
1130087  CAMERON AUTO BUSINE| (667) 667-2072 o 23943A14T 60 9 days 22 3FAGPOHDO LR153596 Ford FUSION 2020
1125114  CISNEROS RIGOBERTO |(420) 420-685¢ 141 days 14384 23460 = JTDKAMFUG N3177588 Toyota Prius 2022
9 DWILLIS (614) BOD-4617 57 days & 153667E3G GGSUY Ford Escape 2003
5763 DELUCATHOMAS < I
Count 103 Highlighted Count: 0
Total. 86,446.33 Highlighted Total: 0.00

e The RO Summary window will auto refresh when a new RO has been created
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¢ Right click on any line within the RO Summary window to Set Status of the RO

Jobs Window

TTTTTTIEB L
1125494  RY E—
114 Email Customer
1130084 117 Text Customer
View RO
1130098 124
Set Status »
1130089 AC Communication History
1124884 BAl Quick Comment
- Sticky Motes
Jobs >
BE
Copy vin - Full
1130066 BE Copy Vin - Last 8
1130067  BELLAAUTO BUSINESS 1(336) 338
30092 BELLAAUTO BUSINESS 1(336) 338
1130111 BELLA AUTO BUSINESS 1 (336) 33¢
BENITEZ AARON (176) 17¢
<
Count 113 Highlighted Count: 0
Total.  89,687.44 Highlighted Total: 0.0

1 No Status

2 Open

3 Waiting for Assignment

4 Waiting for Parts

5 Waiting for Approval

6 Parts in. Customer contacted.
7 Parts in. Appointment Set.

8 Work in Process

9 CarryOwver

10 Sent To Sublet

11 Meeds Re-Dispatch

13 Veh. Gone - 50P NO Appt
14 Veh. Gene - SOP Appt

15 Veh, Gone - Parts Here - Appt .
16 Veh. Gone - Parts Here NO Appt B
20 RO - Sent Warranty Office
21 Warranty Office - HAS -
50 Completed - Waiting for Pickup
51 Mot Posted - Warranty Sent

52 Mot Posted - Warranty Denied
53 Mot Posted - Warranty Paid

34 Completed - Waiting for Pmt

Bella Auto Business 1, VIN: TFTEW1CP2 MFAS1116 LP:

Post (Close) RO @ Print

Dealer

YOUR WAY "

Location 1: De:
Dept. Status Complaint Tech ID Lab  Advisor DO101 Dealerbuilt
Service NotSet TIRE PRESSL 112233 A Mileage I 8
v Serice v Completed v BASICSERV 112233 ol =
© Seice v NotSer ~ TIREINFLAT 112233 oo
v Sendice v NotSet ~ PERFORM C 112233 ates
E N RO 03124125
v Service v NotSet  didnotmee 112233 v
> Notify date 03124125
0.C  completed
Goodwill Job Not Taxed Declined Alt Labor Tax Delivered
Taxlocation | MI
TIRE PRESSURE SERVICE NOT A Cause Correction
PERFORMED FOR THE L] ClasedDate
FOLLOWING REASON " Close Count 0
Evorncrr T e e —
# TechID & Name Est FLH | Sublet m Tech Commants Pttt
EZEETHE LS 000 | o0 SubletInv  Vendor 1D Name | Recommendatio CustPro
000 | om0 o= EngineHours 0
>
Authorized Changes
Standard Cust Pay AT A RS
1 e 0.00 Te| m > Cust AR#
Warr Type LOP Code LOP Description
Repair Type Acerg
campaign
Cut Cancel t Catalog
Parts Kit Parts Writel v
When NOT Editing, Right Click to show view log changes to a part or double click to mark a part failed (X). While: Edmng,
5a the Inquiry window may beviewed, but i disabled. Quord QuyDel Toral Add Comments
<

Lightyear

()

[s) P} Location 1: DealerBuilt Ford CA "My GM Rewards | A
Totals Internal ~ Serv Contract Warranty  Customer Pay RO Total
Ready To Post
Close Dates
Labor 0.00 0.00 0.00 0.00 0.00
Parts 0.00 1.47 0.00 0.00 11.47
Sublet 0.00 0.00 0.00 0.00 0.00
Freight 0.00 0.00 0.00 0.00 0.00
Car Rental 500.00 0.00 0.00 0.00 500.00
Miscellaneous 300 v 000 v 000 v 0.00 v 3.00
TawFees (] Exempt 0.00 0.00 0.00 0.00 0.00
Co-Pay (memo) 000 v 000 v 0.00 v 0.00 0.00
Distribution 0.00 0.00 0.00 0.00
Distribution Total 503.00 1.47 0.00 0.00 514.47

Fleet RO Payment Notes...
aL# Veh.Type = TRK
CustiD 1475474 Est. 100.00

Posted Adjuse

y Ty Amo Control 2 Desc Pmt Mth ROlacDist Date User

Freight Sale Type ™~ Serial Number PPCode  PrePaidDocument PP Rem on Hold Gross Profit Parts Writer

0.00 0 0%
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Enter a repair order number in the Search box in the upper left corner of the Jobs window to easily
navigate to another repair order.

] JOBS: ROZ 1124266, Abraham Melendez, VIN: 1FMSKTDH2 LGA|
C, Find # Frit &= Rental B Post (Close) RO
Search |(

= Totals Parts  Techs!

Customer service and parts states are supported

])0OBS: RO# 1124266, Abraham Melendez, VIN: 1FMSK7DH2 LGA40793 LP: DB385850, 20 Ford Explorer, Tag: 6795, Loc: 1, Miles: 69385, SW: Dealerbuilt

¥ Q Find / Edit & Rental B Post(Close)RO & Print By Copy ViN [ ERUET LRt

Search :) ) carwash all parts here

Docs button gives access to the Document Management solution to view associated archived
documents

"]JOBS: RO# 1124266, Abraham Melendez, VIN: 1FMSK7DH2 LGA40T93 LP: DB385850, 20 Ford Explorer, Tag: 6795, Loc: 1, Miles: 63385, SW: Dealerbyj

#r O Find / Edit & Rental B Post(Close) RO B Print Wn (&1 RYINY Completed - Waiting for Pickup

Search :) @ carwash all parts here

Right click functionality to Copy VIN or view Field Change Log

The Jobs window is now more modular for users who don’t need to see specific information or would
like to see everything in a single window.

o Totals window and Jobs window in one edit mode

o Quick way to see all parts and techs added to RO

o Select the “hamburger” icon in the upper left corner of the Jobs window to hide/show Tech Area,
LOP or Parts. The height of the Jobs and Parts areas can also be adjusted.

1JOBS: RO# 1124266, Abraham Melendez, VIN: 1FMSK7DH2 LGA40793 LP: DB225850, 20 Ford §
Hide/Show = Rental B Post(Close)RO & Print Fn Copyvin [d
search (_____ )
TechArea
Totals Parts Techs
LOP

Job | Job Code Pay Dept. Staty
Parts i 01-WRKS = Service Comg
. . f 2 00-POSTPOME ~ C w Service ~ Mot 5
Jobs hE|ght' ‘ 3 S50-AC-ELEC-TE ~ C ' Service ~ Comy
4 4 10-FSA-BRK v W w Service ~ Open|
Eart=heisht iy 5 | S0-AC-ELECTE v W~ Service v Comy
(3] 00-TIS w| C w Service ~ Comy
7 9opX w| C v Service ~ Comg
8 TCPA w| C ~ Service ~ Mot
o oninsmED . o iy [P e
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o Check the Totals, Parts or Techs checkboxes to add the information to the window.
= Totals, combines the Jobs and Totals window for streamlined closing
= Parts, displays all parts on all jobs in one view
= Techs, speeds up technician flagging

[T1JOBS: ROZ 1130075, Jason Fuller, VIN: JHLRD1877 15001285, 20 BMW 3 Series, Tag: |

Hide/Shaw & Rental B Post(Clos) RO 8 Print Fp Co
search ()
Tech Area —_
* = TDtaIs Parts Techs
N Job| Job Pay
Par‘ts 1 01-1 |
; 2 M-H v C
Jobs height: I 3 o7 I
+ 4 go9p v C
Parts height: s 5 00N v €
6 |< I

Job Mot Taxed
Parts height:

PERFORM 15T OIL SERVICE. CHANGE
OIL, OIL FILTER. PERFORM A MULTI

POINT INSPECTION

¢ Right click and select Show Field Log to view the change log to identify who made the change and
when that change was made.

& Maintg=-~
n

= Edit

Pay Rate Print | .
Cut

Copy
Paste

Copy Vin - Full
9.85 Copy Vin - Last 8

Cancel Pas|

[ 1EW FTETS...
| PO
| Display Record of Changes (Medifications and Deletions) X
Current Record RO 1124266 Loc 1 & Load Highlighted Time Range & Print
Table Name
Column Name  cause v
Date Modified Column Mame Qriginal Value Mew Value Event Changed By Record ID IP Address Table
06/09/2025 12:26:55 cause MAINTENANCE— Maintanance UPDATE HOSMER 18895723 10.10.59.210 slrojobs
04/02/2025 14:13:54 cause _.apim software ..apim software ;ooocoocooc UPDATE . HOSMER 18895725 172.21.58.25 slrojobs
12/08/2024 15:36:33  cause ) .apim software UPDATE DBUSER 18895725 172.21.55.82 slrojobs
12/07/2024 13:23:44  cause - LRECALL UPDATE DBUSER 18895727 172.21.55.82 slrojobs
12/07/2024 13:21:46  cause 5 RECALL UPDATE DBUSER 18805726 172.21.55.82 slrojobs
12/04/2024 08:44:08  cause = o UPDATE DBUSER 18805727 172.21.55.18 slrojobs
12/04/2024 08:42:21 cause MAINTENANCE . UPDATE DBUSER 18895726 172.21.55.18 slrojobs
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o The Copy RO feature can be accessed by selecting the Options menu located in the upper right
corner of the Jobs window. This will allow a user to quickly re-write another RO with existing job
information. This feature is commonly used to close out the customer pay portion of a repair order and
move the warranty jobs to a new repair order.

o This will also link up the RO copied to the new RO that has been created.

@ CarFax

Remove All Job Parts

Remove Part Line
Carrl

Ck 4

Send to Remstar
QuickOps
Estirnating >
UM Delete Estimate RO
5T Void RO
T Delete Job
Copy VIN
! Copy Story
* Paste Story
Warranty Info
Document Browser
NSPECT ~ On Order Parts This Customer
LS, " On Order Parts This RO
Tech Time Window
View Time Punches
Add Lost Sale
Copy RO

o Select the job lines you want to copy to a new repair order. Then choose the specific Complaint,
Cause, and Correction entries you would like included. Next click OK.

" Select the items you would like copied from RO 1124266 to a new RO X
Select the items you would like copied from RO# 1124266 to a new RO 7 Cancel m

Job Job Code Pay Complaint Cause Correction Recommendation
1 O1-WRKS E **THE WORKS** 5,000 MILE INTERV/ Maintanance CHANGE OIL AND OIL FILTER,
2 00-POSTPONEM C CUSTOMER DECLINED OR POSTPONE = %
3 50-AC-ELEC-TRI C CUSTOMER STATES THE RADIO HAS | ..8pim software X0000000000000000000 .werified multpel glitch did nc

4 10-FSA-BRK w Perform Field Service Action/Recall # RECALL UNDER ADVANCE NOTICE PA test 1234

5 ACELECTRIM [ w OORS. PLEASE CHECK AND ADVISE RECALL 1OW SWITCH CHROME TIPS ..
6 00-TIS [« TIRE INFLATION SERVICE  SET TIRES " . TIRE INFLATION SET TO: 33 P
7 99PX € PERFORM COMPLIMENTARY MULTI Pi MAINTENANCE PERFORMED COMPLIMENTAF
8 TCPA L& "l consent to being contacted concern
9 99-LOANER [« LOANER VEHICLE THE TIME OUT ON Vin #
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o The Write Up and Jobs window will display a hyperlink labeled Linked RO. Clicking this
hyperlink will switch the user back and forth between the original repair order and the new repair
order. This feature can be helpful when closing out the customer pay portion of the repair order
while leaving the warranty jobs in progress.

1JOBS: RO# 1130132, Abraham Melendez, VIN: TFMSK7DH2 LGA40793 LP: DB385850, 20 Ford Explorer, Tag: 6793, Loc: 1, Miles: 69383, SW: Dealerbuilt

Q, Fnd / Edit &= Rental B Post(Close)RC @ Print By CopyviN S

search (I ) (S] P]
= Totals Parts Techs Location 1: DealerBuilt Ford CA
Job | Job Code Pay Dept. Status Complaint Tech ID Labor Parts Total Cost % P Cost
1 10-FSA-BRK w Service Not Set Perform Field Service Action/Re 0.00 0.00 0.00 000 0 0.00
2 50-AC-ELEC-TI ~ W | Service ~ NotSet e 0.00 0.00 0.00 0 0.00
3 v C v v e 0.00 0.00 0.00 0 0.00

¢ Next and Previous buttons at the top of the Jobs window will allow a user to load the next repair order
in sequence or the previous repair order.

1J0BS: RO# 1124266, Abraham Melendez, VIN: 1FMSK7DH2 LGA40793 LP: DB385850, 20 Ford Explorer, Tag: 6795, Loc: 1, Miles: 69383, SW: Dealerbuilt
Q, Find / Edit &5 Rental B Post(Close) RO @ Print §p CopyviN e U E S A
P p g p

© carwash

Search | )

all parts here

When a user double clicks on one of the Tech ID’s in the jobs list the Job Time Card Information
window will open and display the time punch number and the time on and time off the job. This may be
helpful for warranty administrators.

1)0BS: RO 309836, Abigail Baker, VIN: IMIFE17N3 4013878 LP: SKIA646, 04 Mazdla RX8, Tag: 123, Loc: 1, Miles: 12000, SW: Langdan o x
% Q Find / Edit & Rental @ Post(Close)R0 8 Print Bm CopyVIN . £ Options
Search () ) e @
=] Totals Parts Techs Location 1: DealerBuilt Dealer #1
Job | job code Pay  Dept. status Complaint Tech ID Labor Parts Total cos| Job Time Card Information
1 [weks1 Vi€ v s ~ Completed '~ The Works Motorcraft Service | 94337 68.85 41.10 109.95 204 imecards
2 | wiPERs v C v s  Assigned Replace Windshield Wiper Blad| 94337 1695 3000 46.95 A re— e
3 | DiEseL viC o vosuc ~ Assigned-H v DIESEL - Customer States 0.00 0.00 0.00 o 61 MIoT 0z iz CIEOG RN
4 | OPENRECALLS v W v SVC  Assigned v Galpin Ford Service Departmed| 94337 0.00 0.00 0.00 0
5 | TRCHECK v W v RAV ~ Assigned v Perform a tire pressure check/| 94337 0.00 0.00 0.00 0
] >
85.80 71.10 163.65 24.0
Job Not Taxed Declined
Est FLH ACT OLH Pay Rate Sublet m Tech Comments.
o 00505 omog Ro-00 Subletinv  Vendor ID Name LoP Cost  Tota Recommendations
2 0.00 000 000 000
< I >
Towals 20,00 050
9 Hold Laber Total 137.70 Total 68.85 < I >

e Jobs list is expanded with easier editing of pay type, department and status.

Job | Job Code

1 01-WRKS

2 00-POSTPOME
3 S0-AC-ELEC-TE
4 10-FSA-BRK v
5 S0-AC-ELEC-TE
6 00-TIS 4
Fi GOPX W
8 TCPA w
g na l AAMECD

Dept.

Service
Service
Service
Service
Service
Service
Service

Service

Status

Completed

Complaint
*THE WORKS** MILE It
USTOMER DECLIMNED OR POS
HE RADIO HAS BEEMN ACTING
Rerform Field Service Action/Re
LL THE WINDOW SWITCH CH
RE INFLATIOMN SERVICE SET
WERFORM COMPLIMENTARY M

| consent to being contacted o

5 1N
2, U

M CAARMED VOIS, C TLC TIRAC Ml

Tech ID

20858
22345
23005
22465
22485
9999
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¢ Job # and Pay Type columns have been added to the Event Logger pop-up in the Jobs window. This
can be accessed by clicking on any field in the Jobs window and selecting Show Field Log.

] Event Logger X
RO 1130121 Loc 1
Tables Columns

Al ~ Al ~

Seq Column oid New Job #Pay Type [Modifie... Modified Date Client A... Query Id  Record ... Table  Event
401579011 2 P 0527254:11:PM  172.21.52.. 946301879 18926959 slrojobs INS A
401579004 1 c PI 0527254:08:PM 17221.52.. 946301863 16129929 slrotechs INS
401579076 4 c B.SUPP.. 0527254:24:PM 10.10.59... 946302019 16126932 slrotechs INS
401579053 3 (« B.SUPP.. 0527254:24:PM  10.10.59.. 946301994 20851394 slrorec.. INS|
401579072 4 C B.SUPP.. 0527254:24:PM 10.10.59... 946302015 20851395 slrorec.. INS
401580598 1 c UPPORT... 0603 253:21:PM  10.10.59... 946305818 20851423 slrorec.. INS
401579005 1 admin  0527254:08:PM  172.21.52.. 946301864 5919545  slroopc.. INS
401579014 2 admin  0527254:11:PM  172.21.52.. 946301882 5919546  slroopc... INS
401579054 3 B.SUPP.. 0527254:24:PM 10.10.59... 946301996 5885149 slroparts INS
401579074 4 (« B.SUPP.. 0527254:24:PM  10.10.59.. 946302017 5885150  slroparts INS|
401579001 0 admin  0527254:08:PM  172.21.52.. 946301860 11693981 slro INS
401579071 4 B.SUPP.. 0527254:24:PM 10.10.59... 946302014 18926961 slrojobs INS
401579052 3 B.SUPP.. 0527254:24:PM 10.10.59... 946301993 18926960 slrojobs INS
401579002 1 P 0527254:08:PM 17221.52.. 946301861 18926958 slrojobs INS
401579013 2 ¢c ] 0527254:11:PM 172.21.52.. 946301881 16120930 slrotechs INS
401579057 3 (« B.SUPP.. 0527254:24:PM 10.10.59.. 946301999 16129931 slrotechs INS
401579044  balance 0.0 113.68 0 B.SUPP.. 0527254:24:PM  10.10.59... 946301991 11693981 slro UPL
401579066  balance 113.68 281.37 0 B.SUPP.. 0527254:24:PM 10.10.59... 946302012 11693981 slro UPt
401654645  bin 101A 3 C HOSMER  0711251:17:PM  10.10.59... 946384098 5885149  slroparts UPL
401654568 bin 101 1014 3 C HOSMER  0711251:16:PM  10.10.59... 946384021 5885149  slroparts UPL
(P4EREE e . anoc o oo - INcaaro  ocaoacaaninis anananod cscaninsn 41cnan0 e gs

Totals Window
o Docs button gives access to Document Management to view associated printed documents

Q, Find / Edit &= Rental B Post(Close) RO 8 Print Wy CopyVIN [eERETERUETTITEEM

& carwash all parts here Location 1

e $ button allows access to the Integrated Payments solution for credit/debit card processing through
the credit card processor, Global Payments.

] TOTALS: RO# 1124266, Abraham Melendez, VIN: 1FMSKTDH2 LGA40T93 LP: DB3858350, 20 Ford Explorer, Tag: 6793, Loc: 1, Miles: 69385, SW: Dealerbui
Q, Find / Edit &= Rental B Post(Close) RO & Print W Copy VIN (e S BRNETTIE M

& carwash all parts here Location 1:

RO History

e Users can select and print documents for multiple ROs at once

" List of RO Jobs for Abraham Melendez - 2020 Ford Explorer, TFMSK7TDH2 LGA40793

== Hidejobsw/o QuickOp | = Show All/Refresh Show Only Quick Op v

RO job riter Tech pt
1130132 1 06/09/ Hosmer Dealert Servic 69385 10-FSA-BRK field service action/recall #
2 SO-AC-ELEC- customer states
1124266 1 12/04/ Hosmer Dealert Servic 69385 Reynaldo Och 01-WRKS **the works** 5,000 mile intervals or Gmonths. price includes up to 5 qts of motorcraft

00-POSTPOM customer declined or postponed suggested menu services tune up and transmission flui

Barbara Bauti 10-FSA-BRK field service action/recall £ 23555 rear axle balt fractures

Debbie Porter 50-AC-ELEC-

w

w

=

C

Tracey Watso  50-AC-ELEC- C customer states the radio has been acting up for 2 while. customer states at times the 5

w

W customer states all the window switch chrome is peeling on all doors. please check and
&=

[= T T S PV ]

Revnaldo Och  00-TIS tire inflation service  set tires to factorv specs
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Dea | e r Enterprise Retail Cloud

Fixed Operations

Intelligent Dispatching

Route Sheet

e Arepair order number will be highlighted in orange in the RO#/Job# column for repair orders that are in
jeopardy of missing their promise time. The orange color identifies a promise warning.

T Route Sheet = a
Search Tech Team: Sort Options
Criteria _ .
Show Only RO: Select atechnician v Select ateam ® Un; n O Assigned O Al Include Completed Calc Point Totals v
O Internal ROs ) Show both Cust/Interna RO Status
Show Only Tagé: 2
Tag Dat omer vehicle Type  Se i mised Date/Time b Star ater  PomcTorals | Comment
234607 TR1Z  May 24 21 8:01 AM  RYAN ANDERSON 2014 Ford F2505D 90073 Skinner, Bri:  05-24-21 5:00 PM Completed - Wa 0 i
Jobi10 Customer States Pickup and delivery for customer vehicle w SKIIl  Mox Ser [P,
Jobit1 Customer States Internal Vehicle Detail on Customer Vehicle (4 Skl Nog Sec Docsey
250032 | GAS Nov1221 7:32AM  MAXHUGHES 2005 FORD GT 90250 Wallace, Tr= 111521 5:00PM Workin Pracess ]
Jobis Perform courtesy Muft-Point Inspection (MP) c Skl Hor Ser
257076 575t Feb322 215PM  DAVID.TERRY 2010 Ford Escape 92303 Lyman, Joe 500PM Partlal Close
Jobi8 Customer States she is having preblem connecting her phone. Check and advise £ Skt Mo Se
257196 || WHT Feb422 221PM  Justin Wallace 2021 Ford F150 90401 Jones, Paul 020522 5:00PM Raymer
Job:d Perform courtesy Muti-Point Inspection (MP) c Skl ot Set
258224 TR1 Feb1622 7:56AM  DYLANROBERTS 2008 Ford F450sd 95263 Martin, Vane 021622 6:00PM Partial Close @
Jobi Perform courtesy Mult-Point Inspection (MP) & Skl ox Sec
250019 | TR1: Feb2422 8:31AM CAMERONJONES 2020 Ford Fusion 94470 Powell, Bell: 022422 10:30A Partial Close
Job:2 Customer States to Perferm Complimentary Exterior Car Wash. c Skt Desail/ Wash
Jobi8 Customer States replace windshield at Ultimate Glass {d Skill: Mot Set
260480 v
< >
i#=waiter @@ =Comeback g =Appt = Upsell Totaljobs 1720  Unassigned FLH 71.02 Assigned FLH  0.00
Double Click a Job line that is not already assigned to assign a technician - Revise the list by setting various search options and then clicking Search button.

Dispatch

e An Assigned Hold status is available in the Dispatch window. When an entry level tech pulls 2 entry
level jobs on a repair order and all other non-entry level jobs are placed in a status of “Assigned-Hold”
automatically. When the entry level tech marks those two entry level jobs as completed all non-entry
level jobs will automatically have their job statuses changed to “Release Assignment Hold”. Now these
three jobs can be pulled by a senior level tech.

A5 DISPATCH: ROS 1124302, Clarence Smith, VIN: MAJSPTTES JC193189 LP: DB394798, 18 Ford EcoSport, Tag: 6882, Loc: 1, Miles: 85175, SW: Green o x

RO Number 1124302 Make Ford Veh. Location/Comment
RODate  12/04/24 Model  EcoSport
Cust.Name Clarence Smith Year 2018
Color
Tag 6888
Promised Mileage 85175
6-Dec-24 16:00 Writer  RGAD1 Green Rachel
Priority 3 Status Completed - Waiting for Pickup
VIN MAJSPITES JC193189

Double-click on a line to view the full text of the ‘Complaint’ field

job  job Code Complaint PT skill Level service Tech Job Status
1 99-ESP Vehicle has an ESP contrac S Misc ~ 21333Rojas, 5 v Completed ¥
2 50-EEC Customer States check eng C  Misc v 21333 Rojas, 5 v Completed &
3 00-TIS TIRE INFLATION SERVICE C Misc ~ 21333 Rojas, 5 v Assigned - Hold »
4 99PX PERFORM COMPLIMENTAI C Misc ~ 21333Rojas, S v Assigned - Hold hd
5 TCPA "l consent to being contact C  Misc ~ 9999 TechSub v Assigned - Hold ¥
6 C e i, *
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Setups & App Preferences

Custom Labor Types
e Labor Type Codes allow customized labor and parts pricing control for each repair order job line. This
will allow the user to have fewer job codes for the advisor to search through.

e This feature can only be used by turning on this application preference from Admin > App
Preferences > Service.

values and behavior on RO windows

Server I Enables Labor Type selector, providing default g|: q
Service

EnableLaborTypeCodes

e Labor Type Codes can be set up by accessing the Setup window, then selecting item 20 under Service
Setups for Labor Type Codes window.

o To create a new Labor Type Code, click the Insert Labor Type button. Populate the window below
with the desired information.

lLabor Type X |

Code LOF

Description Qil Change
Pay Type € ~  Customer Pay
Quick v Quick Lane
Debit Account v
Prompt user for the distribution when Closing the RO

Source

Laber Account L

Labor Price Code ] ~ | Maintenance

Labor Rate 49.95
[ Labor Tax
Parts Account v

Parts Tax 7.0000

Parts Price Code B v | B Listless 20.00%

Misc Account v
Lube Account A4

Sublet Account ~

Created

Modified

SEQ 0 Add record, then click Ok.

¢ With the feature enabled, a user must populate a labor type code on each job line. Below is where this
will be populated in the Write-Up window.

Job Pay Job Code & Complaint
1 C ~ 0O0-TIS TIRE INFLATION SERVICE SET TIRES TO FACTORY SPECS A
2 C 99P PERFORM COMPLIMENTARY MULTI POINT INSPECTION I
3 c 01-GAS OIL AND OIL FILTER CHANGE. PRICE INCLUDES .72 HAZARDOUS WAST
4 C 05-WIPERS-FRT REPLACE FRONT WIPER INSERTS v
00-TIS Labor Type Service Department
Skill Level

Dealer
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o This is where the labor type code will be populated in the Jobs window.
Job | Job Code Labor Pay Dept. Status Complaint Tech ID Labor Parts Total Cos % P Cost ELR TE Cause
1 00-Tis v C v Service ~ Not Set ~ TIRE INFLAT 0.00 0.00 0.00 .00 o 0.00 0.00 000 .
2 2ap v C v Service ~ Not Set ~ PERFORM C 0.00 0.00 0.00 .00 0 0.00 0.00 0.00 MAINTENANCE
3 01-GAS v C v Service ~ Not Set ~ OILAND OIL 0.00 0.00 0.00 .00 0 0.00 0.00 0.00 MAINTENANCE
4 05-WIPERS-FR v C v Service ~ Not Set ~ REPLACEFR 14.95 0.00 14.95 .00 100 0.00 7475 0.00 .
5 88-67.5W vs ' Quick ~ Not Set ~ PERFORMEL 0.00 0.00 0.00 .00 o 0.00 0.00 0.00 MAINTENANCE
5 v C v e hd 0.00 0.00 0.00 .00 o 0.00 0.00 0.00

States (Service and Parts)
Additional statues can be set for Parts or Service by creating a ‘Sub-status’ called a State.

O

States can be set up for RO’s and Counter Tickets from the Parts and Service Setup window,
by selecting option 19 under Parts Setups, Service, Parts, CT states

[ Parts and Service Setup X
Service Setups Parts Setups Accounting Setups
1 Company Configuration 1 Parts Pricing Matrix 1 Custom Accounting Setup
efsult  Fiefresh Remove Line [ Sales Tax Table 2 Parts Pricing Codes 2 Chart List
3 Disclaimers and Comments 3 Manage Duplicate Parts 3 Inventory Accounting Groups
Tom the RO List below and click the s
4 Senvice Dept. Defaults 4 Part Sources 4 Drop Down Setup
RionE Cell Fomiments 5 Labor Defaults 5 Vendor Information N Sublet Vendor Setup
555) 877-948: 6 Company Departments 6 Parts and Senice Personnel 6 Accounting Distributions Setup
| 7 List Setups 7 Disclaimers and Comments 1 Accounting Setup General
8 \Waranhe | OP Code: 8 Inventary Control Parameters
] State Values for RO, CT x . Panta PagTypa Detaita Dispatching Setipe
10 Lookup Systems Setu Skill Levels
1 Post Card Setup 3 Teams and Team Members
Description warranty Type | S-Senvice 12 Parts Label Setup 3 Intelligent Dispatch Preferences
calan B 13 Manufacturers Setup 4 Job Flags
14 SOP Motification Setup
I Description Type Color ‘ 15 Part Accessory Code Setup
test status S - Service 16 ABC and ¥YZ Sstup
I cagwesh Ssoeoics 17 Parts Search/Maint (eg. Min/Max)
ALY, FoEEREE 18 Parts Sorting Maintenance
suble S=5envice 19 Senice, Parts, CT states
warehouse 1 P-Parts One-Time Procedures
backorder P-Parts Misc Setups / Utils
backarder C- Counter Tick
OED C-fauntenTick | v R T T — o T o e
< I - | [0 B = e B =
=i Touai, £ 4

o To create a custom State click the Insert button.
= Enter a description for the state
= Choose a type (S — Service, P — Parts, or C — Counter Ticket)
= Choose a color to associate with this custom state type

o Once States are set up, the State can be set in the Jobs window while in Edit mode. The user
can right click on the “S” at the top of the Jobs window to update a service State or right click on
the “P” at the top of the Jobs window to update a parts State. Once a State has been set, the
icon will change from black to red as depicted in the image below.
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o States are also visible in the Estimates, Estimate Log, Dispatch, Totals, and My Jobs windows.

1JOBS: RO# 1130073, Jason Fuller, VIN: JHLRD1877 15001285, 20 BMW 3 Series, Tag: 1234, Loc: 1, Miles: 1234, SW: Dealerbuilt

L, Find dit == Rental ost (C 0 B pint By Copy VIN el vm
Search () © ey @

= TDtaIs Parts Techs Location 1:
J0b| Job Pay Dept. Status Complaint  Tech ID Labor

=] v Servce v NotSer ~ IECESC I T |
2 01-H ~ C ~ Service v Mot Set ~ Headlightle 0.00
3 00-T ~ C ~ Service ~ Mot Set ~ TIRE INFLAT 0.00
4 9%F v C ~ Service ~ Mot Set ~ PERFORM C 0.00
5 00- ~ C ' Service Mot Set “ your woode 390.00
6 | < | ——

423.74
Job Not Taxed Declined
PERFORM 15T OIL SERVICE. CHANGE

OIL, OIL FILTER. PERFORM A MULTI
POINT INSPECTION

MAINTNENACE PERFORMED 1ST OIL CH/
SERVICE

CHANGED ENGINE OIL AN

i

rrection

Intelligent Dispatching Preferences Setup

¢ An Upsell Cushion field has been added to the Intelligent Dispatching Preferences Setup to allow the
system to add priority points to all repair orders written. This will allow repair orders to get dispatched
sooner, that might be in jeopardy of missing its promise time due to the possibility of upsells being
added to a repair order.

"Intelligent Dispatch Preferences Setup X

Job Weighting Values: 1to 1000

Recheck/ Can Complete First Time Waiter  Waiter Reservation  Team Endangered Days Late
Comeback Today Customer Multiplier

100 100 0 100 4 RE 100 0 300 200 per day
Other Qualified Jobs Already Assigned Jobs Upsale Endangered Threshold

50 per job 50 per job 0 50 % (0-100)
Bought From Bought From Carryover Carryover Preferred Ignore ROs RO Priority Utilize RO Priority 1
Dealer Dealer Months Multiplier Customer older than Multiplier over all other

0 12 v x1-12 | 200 2 vox1-4 0 10 days 100 x 1-6
Tech Hours
Default day starttime = 07:00 Defaultdayend time = 1%00 Default lunch start time Default lunch end time
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Lunch

Other ID Preferences

Shop loading refresh interval Notifications Email

Update every 00:05 v hours/minutes

Upsell Cushion  zp

If Promised Date empty, calculate from remaining estimated hours on job

(memlsed Time empty. calculate as end of work day.

Dealer
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Price Matrix

e The global parts pricing matrix can now be configured to apply markups based on either cost or list

price.
o Parts Pricing Matrix can be found in the main Service & Parts Setups, item 1 in the Parts setup
column.
Parts Setups
1 Parts Pricing Matrix 1
|Parts Pricing Matrix x
LOCATION i
Cost
Payment Type :C .
List
Cost - From To Mark Up %
0.00 1.00 200 o4
1.01 2.49 175 o4
2.50 499 120 o5
P 5.00 8.99 115 o
10.00 14.99 100 us
15.00 19.99 90
20.00 2499 80 s
25.00 459,99 75 W
50.00 90,99 75 W
100.00 249,99 70 ©H
250.00 499.00 70 oh
499.01 9,999,999,999.00 60 o
Inquiry

¢ Quick search functionality is used by clicking in the Find search box and entering a part number,
description or multiple words. The Parts Found By Description window will display the results of the
search. The user will click on the desired part number for the part to be displayed in the Parts Inquiry
window.

Search W t‘-) Q Refresh . Insert / Edit ﬁ Delete View Master Options

Location 1

e Parts Remarks can be entered by selecting the checkbox in the image below and entering the
information.

Dealer
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T Part Inquiry x
Search @ © Refresh  [B inset / Edit @ Delete |  View Master Options - Copy

Location 1 OTU - One Time Part @
YN19 Core# LLLL Stocking Status S  Cclick to add current Use arrows to change lost
e part to DIr Parts file sale amount.
Description REFRIGERANT - R-134A a
Add Dealer = 1
FOR Name FOR  Ford Motor Comp: Non-Taxable
Bcost 1.545 Link ThisPart  AddTo YN19 Order Unit 1
Sell Price 3.89 CustRO Bin Loc 101 Supercede To Perjob 0
B retail price 3.99: (A OnHand  -8985.00 supercede from Dimensions
Book Trade 425 |2 Last Date Sold Mar 13 25 RIM managed No
Parts Orders Existing Future
Flex Price 399 3 Last Buy Date Oct9 24 Mfr Guar Qty 0
On Order 636.00 9098
A\ways default to Flex Price Last Perpetual Bin 2
. On Hold 105 9098 . i :
Update Adjust .00208333 Last Physical Dec1222 ABCCode B Dirty Core Bin
Back Order 25
Min O.H. Date Added Jan 299 XYZCode Y Return Code
Next Stock Order 0
Max O.H. 0 Aging Date Mar 1325 Months 1 Return PO
Best Stk Lvl Core Cost 0.00 Ford Base 19 Dirty Ret. PO
ReOrder Pt. 13323 Clean Core OH -8985.00 Accessory Code Special Tax 0.00
Haz Mat 0.00 Dirty Core OH 0 6 Mo. Sales / Lost Sales 10615/0
Manufacturer FOR Application
Acct Group Remarks Do not sell.
212 MC 20-39+5L5 PER YR
Purchase Order QtyOrd Date OrdType QtyRed Part Number Superceded To Bin Loc OnHand List Price
4606 Loc 1 10608.00 Apr1725 S 0 i YN19 101 -8985.00 399
4601 Loct 1.00 Dec624 | 0
4590 Loc 1 1.00 Dec324 E o
4595 Loc 1 50.00 Sep2524 | 25 >

o These remarks will appear in a Read Me alert when using the Lookup window, or an automatic
pop-up will appear when billing the part number in either the Counter Ticket or Jobs window.

Read Me

NOTE Level (0) User: HOSMER

PART REMARK:
Do not sell.

Dealerbuilt :: 800-499-1914
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One Time Use Parts
¢ One time use parts are components or fasteners that are designed to be used only once during
assembly, repair, or installation. These can be set up through the Inquiry window.

¢ To create a one time use part, find a part number in the Inquiry window. Click Edit, check the check
box “OTU — One Time Use Part”, then click the hyperlink.

Search Bl ® © Refresh B inset  Edit @ Delete | View Master Options . Copy

Location 1

OTU - One Time Use Part

Part Number v| A Core# Stocking Status N  Click to add current

part to DIr Parts file sale amount.
Description EXAMPLE PART A

Use arrows to change lost

Add Dealer

r |
1 Lost Sale
FOR Name FOR  Ford Motor Compe Non-Taxable =

o Fill out the window below with the part number(s) and quantities, then click OK.

] One Time Use Parts *

Part Number Qty |Description
R 1|EXAMPLE PART B
| 1 EXAMPLE PART C
1 D 1|EXAMPLE PART D
0

o Alerts for related parts needed in warranty repairs
o Supports multi-level supersessions e.g., Part A supersedes to Part B, C and D.

Location 1 OTU - One Time Use Part 9
[Part Number v| A Core# I One Time Use Parts X
Description EXAMPLE PART A

Part Numbes Qty Description
endor Code @ N. i | v
FOR ame FOR  Ford Moter Comp: : ey
c 1|EXAMPLE PART C
Cost 20.000 ot L D 1|EXAMPLE PART D
Sell Price 58.95 CustRO Bin Loc - Y
Retail Price 45.00 1 On Hand 0.00
Book Trade 36.00 2
Parts Orders Existing  Future
Flex Price 0.00 3 Last Buy Date MfrGuarQty 0
On Order 0.00 0
Always default to Flex Price Last Perpetual Bin2 v
On Hold 0 0
Update Adjust 0 Last Physical ABC Code Dirty Core Bin
Back Order 0
Min0.H 0 Date Added Jan2125  xrzcode Return Code
Next Stock Order 0
Max O.H. 0 Aging Date Jan2125 |Months 3 | ReturnPO
Best Stk Lyl o [PXoan Ford Base Dirty Ret. PO
ReOrder Pt 0 Special Tax 0.00
HazMat 0.00 0/0
ource 0 v  FOO-2SLSPERYR onth Histon
Purchase Order QtyOrd Date  OrdType  QtyRed Part Number Superceded To Binloc OnHand  ListPrice
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o When a user enters a part number that is tied to “One Time Use Parts” a pop-up will appear asking the
user to take action.

ty Description
™ Lc3z7052A 1|2wd SEAL ASY OIL

1/2wd SEAL ASY OIL O oecal
1/2wd S SY OIL

@ prompt O Top Line

G199E 2wd TUBE ASY
LC3Z7)1354 1/2wd TUBE ASY.
W7146855437 1/2wd BOLT
M LC3z7153E 1/4WD anly KIT_GASKET

ein D -
v~
] o 8 :
L] g ,,,,,,,,, Lo3Eat
S S SR N O N T N 0 G S M o S |
Selected (Checked): 107 1 Total Cost Sub-total 80036
Highlighted: Total:
ca  [applyTex 78.04
atalog Setug = yfisld  Price Code0
Send to Mass Change [iew window | Prite sak by Systam Satup by Pay Type 200.36 Core Charge .00
®pupvalues OBlank  Copy Total $878.40

Parts Lib version 2509.0600
< I EEEE—————

Status View

o Select the Replace button to replace part number “LC3Z7153D” with the list of parts in the
example above. The Replace option is used when a part number supersedes to multiple part
numbers.

o Select the Confirm button to add all of the part numbers in the One Time Use list. The Confirm
option is used when on time use parts are associated with a repair.

o Select the Deny button to cancel the list of parts and allows the user to continue.

o If the users unchecks any of the check boxes next to the part numbers in the One Time Use
Parts pop-up window those parts will not be added when the user selects either the Confirm or
Replace option.

Mass Change Window
e More options have been added to the Mass Change window

o Bin2
o ClearBin 2
o Hold Cost/List/Flex checkboxes
o Always Default to Flex Price
o New Stocking Status fields
o Remarks field

DealerYOURWAy,‘ Lightyear (plogic iService Vistadash
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[ Parts Mass Changes *
New Vendor ~ The Parts in the List below can all be assigned common values
specified in the 'New' fields.
New Source e (If the 'New’ fields are blank, those values will not be changed)
HeveBin.] | | | RankOIEEXLNe b MNote: If you need to make mass changes to any of the Min/Max
New Bin 2 Blank Out Existing Bin 2 Orderingfields, do NOT use this window.
Instead, go to Sevice & Parts/Setup/Parts Setups/17. Parts
New Dirty Core Bin Blank Out Existing Dirty Core Bin Search/Maint (eg, Min/Max).
New Cost Hold Cost You must enter a parts manager code to continue...
Mew List Hold List -
New Flex Price Hold Flex Always default to Flex Price
New Stocking Status Hold Stocking Status
New Remarks
1 4127 FOR CABIN FILTER 3 4.00 BCS 0.00 11.150 33.95 33.95 £

Counter Ticket

e Parts kits can now be billed in the Counter Ticket window.
e Docs button gives access to Document Management to view associated printed documents

e $ button allows access to the Integrated Payments solution for credit/debit card processing through
the credit card processor.

¢ Open Invoice window includes parts department Status column

] Open Invoices. x
Open Counter Tickets ®show CT invoices Current Customer Only m
Show CT Estimates My Tickets Only
Lookup Window Quotes
Counter Person nvoice Dept Customer Date Total nternal Charge Total Dist UnPaid Bal. Parts CostPay Method Invoice Notes MPL Quote Vin
Morris, Deborah 1062623 4Pars Cindy Davis 030525 11 275 0.00 000 275 069 0
Morris, Deborah 1062621 4Parts  DeslerBuilt Ford 2 o21ans 879 000 000 000 798
Manager, Parts 1062620 4-Parts Adolfo Jones. 02113125 2 5254.14 0.00 0.00 5254.14 3559.91
Jones, Melanie 1062616 4-Parts Dealerbuilt Auto Busine:  10/15/24 1 1250 0.00 0.00 1250 1012
Jones, Melanie 1062606 4-Parts. MAXIMUM Auta Busines  07/03/24 o 964.79 0.00 0.00 964.79 1663.56 CHARGE C
Stitzel, Heather 1062602 4-Parts John Riffe 06/13124 1 10001.83 0.00 0.00 10001.83 1.92 Cash @ backorder
Jones, Melanie 106257701 4-Parts Jacquelyn Jenes 03/06/24 o 0.00 0.00 0.00 0.00 21925 o
Valle, Alfonso 1062571 9EmpPs  Garren Howard 1202323 1 1.56 0.00 000 -55.44 130 @® waiting for order
Thomas, Giovanni | 1062544 9EmpPts  Krystal Alexander 122323 0 891 0.00 0.00 891 744 @® waiting for order
Thomas, Giovanni 1062543 9-EmpPts  Bernard Cooper 122323 0 6.60 0.00 000 6.60 6.00 @® backorder
Thomas, Giovanni 1062542 9-Emp Pts  Valerie Flores 12123123 ) 156 0.00 0.00 1.56 130
Thomas, Giovanni 1062540 9-Emp Pts  Esteban Camacho 12123123 ) 1242 0.00 0.00 1242 1038
Thomas, Giovanni 1062521 4-Parts. Collision Auto Business ~ 12/22/23 1 25.00 0.00 0.00 -25.00 -25.00 PAYMENT TO REPAIR LB3Z1
Valle, Alfense 1062519 9-EmpPis  Reynaldo Ochoa 12/22/23 1 1242 0.00 0.00 1242 1038
Valle, Alfonso 1062518 4-Parts Harvey Coleman 1212223 1 270 0.00 0.00 270 2.25
Valle, Afonso 1062511 9-EmpPis | Travis Willams 122223 0 408 000 000 408 340
Valle, Afonso | 1062510 9-Emp Pt Roy Aula 1223 0 0 000 000 270 225
Rublo, Cristina 1062482 9EmpPrs  Danielle Hoffman 122123 0 15 000 000 1.56 130
Rubio, Crisina 1062481 GEmp Pis  Kari Cohen 1223 0 o2 000 000 03 779
Rublo, Cristina 1062470 0Emp Pis  Clifford Herrera 122123 w1748 000 o000 17248 1508
Rubie, Cristina 1062478 9EmpPts  Jonathan Estrada 12721723 " 777 0.00 0.00 .77 649

o Counter ticket states allow for additional custom CT statuses per counter ticket

o States can be set up for RO’s and Counter Tickets from the Parts and Service Setup window,
by selecting option 19 under Parts Setups, Service, Parts, CT states

Dealer
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Jobs Window

o See all parts or techs added to RO by selecting either the Parts or Tech checkbox in the upper left

corner of the Jobs window.

o The area on the right half of the screen will display all parts on the repair order or all technicians
depending on which checkbox was selected.

Location 1: DealerBuilt For |

# TechID &Name

ACT OLH
100 1.00

LOP Pay Entry Date
1

Job Not Taxed

TIRE INFLATION SERVICE  SET TIRES TO
EACTORY SPECS

Complaint Tech 1D Labor
~ TIREINFLAT 112233
 TIREINFLAT ETADV3
 PERFORMC 112233
> 000

24976
652.00
000

901.76

TIRE INFLATION SET TO:

ction

Parts
4603
26680
1159
0.00

>
32442 2

2 ETADV3

4 112233 Tribian, Je v

3 112233 Trbiarile ¥ 300

200 200
300 3.00

05119725

05/19/25
05119125

¢ Catalog button has been added to the Jobs window to allow a user to flip between Lightyear and a

parts catalog.

e Make quotes directly from RO by selecting the Make Quote button. This will take a user directly to the

Parts Lookup window.

Parts Kit 20886

Part Number Op Fail? Description

Cut Cancel Paste RemoveP Sales History ~ Catalog
Add to Orders “ Change Price Code l Make Quote
Loc Bin Source AvlfOFPC Cost Sell OtyOrd  QtyDel Total Add Commg
0 0.000 0.00 0 U 0.00

Parts Lookup

e Pull itemized purchase orders into the Lookup window to then roll to RO or CT.

Parts Lookup

Supersessions ® Prompt O Top Line O Auto

View Vehicles

Parts Writer

O none

t i

New CT

.@ -

Pricing based on:

Lock Price Code Changes for CT/RO Pricing]

® Counter Ticket sve Loc

Sve Loc

Dealer
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o Enter the purchase order number and click the Get Parts from PO hyperlink. All parts on the
purchase order will now appear in the parts list in the Lookup window.

supersessions @ prompt OTopLine OAuto O none [ 1003664 | Getpartsfrompo L I

- Hold CostInfo

Enter Part numbers separated by commas

0 o on | on  Bak | Avl PC Job Comment:
Description Hand | Hold Order Ordered OH Qy - Core Cost List Sell Tetal| o
(] €J52110028 STARTER MOTOR ASY ol 0 o 0 o/ 1 0 3500 330.00 8 18150 0
< I EEEEEE——————— >

e Add comments per part line in the Parts Lookup window by clicking in the Comments box for the
desired part line. When the comment is complete, click Save.

] Parts Lookup — o0 x
)
Quote # 82866 pate Dec 18 24 View ¢ ¢ Pricing based on:
QuoteName = 1124658 Lock Price Code Changes for CT/RO Pricing
——— O Counter Ticket ~ SvcLoc ® oecOff
Comment iew Vehides i
& 1 | v AddtoCT# O cecon
Catalog Parts Writer Addto CT#
20866 Williams Travis v ® Repair Order  SvcLoc O Oec Al
Supersessions ® Prompt O TopLine O Auto GetParts from PO Nl

Link These Parts

[Enter Part numbers separated by commas

en @ on on | on  Bak AW [ Job Commen:

Description Hand  Hold Order Ordered OH Qry ~ Core Cost List Sell Towal| o
BUMPER ASY REAR P 0 0 0 0 0/0 1 1 500.25 0.25 500.25 0 ENTER COMMENT i

FOR STD1 . - - 0
RIVET T 6 [0 25 0 1616 10 1 0.96 0.9 960 0

FOR s, N 5 .
BRACKET BUMPER MOUNTING o 0 0 0 0 0/0 2 1 2672 2672 5344 0

R

PIN or S3 46 o 0 0 4646 12 1 275 27 3200 0

FOR s, N N .
BRACKET BUMPER MOUNTING T 0 0 0 0 0/0 1 1 5290 52.9 5290 0
e e e st e FOR sp _ _ _ .. ) ) . o R v

<

Selected (Checked): 32 of 32

Total Cost Sub-total 5068.58
Clearlist  Clear All )
M [EdApply Tax 0.00 Highlighted: Total:
Catalo Move Part Numbersto Entryfield  Price Code 0
Send to Mass Change Price set by System Setup by Pay Type B Core Charge 000
@DupValues OBlank  Copy Total $5,068.58

Parts Lib version 2506.1300
<

Status. View

o When Remarks are added to a part number through the Parts Inquiry window the user will see the
letter” R” next to the part number in the parts Look Up window. By clicking on the letter “R”, a Read Me
alert pop-up will appear providing the Remarks entered for that part number.

@ on on | on Back  Avl/ PC Job Corr
Part Number Description H Hold | Order Ordered OH Qy v Core Cost List Sell Total |
i@ FL1A DON'T USE THIS NUMBER 0r0 1 1 15.91 15.91 1591 0

Dealer
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Good Better Best option lets users classify parts by value tier, with a summary by tier. To use the

[ ]
feature, click to the left of the part number and select if each part number is good, better, or best. The
bottom right-hand corner of the window will show the totals.
sn @@ on on on Back  Avl/ PC Job Comments
Description Hanc Hold Order Ordered OH Quy ~ Core Cost. List Sell Total o
- I >
Selected (Checked): 3 of 3 Total Cost Sub-total 143.95
T  [EApply Tax 0. ;: Total:
h Source 100 Code 0 $17.73 +tax /i $17.75 o Good: $17.75 +tax I/ $17.75
W EricesetbyiEait Sourcasetup e S i 4 Better: $87.86 +tax // $87.86 i Better: §87.86+tax // $87.86
up Values O Blank Total $143.9 . N
i Best $38.34 +tax // $38.34 #k Best: §38.34+tax /f §38.34
Parts Lib version 2505.3100
F Status: View .
e Batch linking of parts that are available in stock can be done once a quote is created, click the Link

These Parts hyperlink.

1 Parts Lookup

Parts Writer

O none

Supersessions prompt O Top Line O Auto

mbers separated oy commas

Pricing based on:

e

Lock Price Code Changes for CT/RO Pricing

Counter Ticket SveLoc

1 |~ |A
v O Repair Order  Svcloc
1

o The Search window will pop up, prompting the user to search for a customer to link the parts.

Select the customer and click OK.

|27 Search for Customer or Vehicle TN
@ ClearSearch @ ClearResults @ Print (D Value [, Preferences K
&9& Customer O Exact Match O Begins With ontains O Endswith @
1Last Name SMITH B show Fitters
2 First Name A Spouse Last
[]search for Fleet Driver Records by Name Fields Spouse First
First visit To v
3 Customer ID Last Visit To ~
4City, ST, or Zip Next Contact To ~
BB sPhone Birthday & To ~ >
6 County Ignore Birthday Year L lew Query  Save View Quer
Email @ Anniversary To M N ©
7 A/R Number e B only return first 500 rows
Customer Type v e A )
Customer Subtype v Sold Customer O Yes ® goth
8RO Number Tax Exempt Both
9 Counter Ticket# Allow Mail Both
Deal# Do Not Email Both
Salesperson % Delete @ M/E Both
Location @ ¥ Inactive ® Both
Appointment #
r Name Customer ID  Type Addrass City/STrzZIP County Home Phone W ne s SalesiD since Last
, Aaron 753969 R 56Hemu Circle Nueve CA 92567-8905 Riverside (607)607-7674  (438)438-5348  Gabrielle Smith 740410 0119112 0115 A
Smith, Abel 134097 R 105Moasu Way Temeculs CA92592-5848  Riverside (284)2845058  (456)456-9116  Anthony Smith 993916 011912 01A1¢
Smith, Abel 739611 R 183 Nepbuy Street Riverside CA 62504-1561 Riverside (623)623-7606  (470)470-5392  Felicity Smith 992157 0227M2 02127
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o On the Link an Existing Part window click OK to finish the linking process.

Link an Existing Part

X

Location ID 1

Part Number BESZ6731AC Part#  Description Qty  OnHan Avail Req
I s 0 6 2 1
On Hand 150.00 I FevoERASY O 0 0 1
BEBZ6731 KIT ELEMEN 1 150 150 1
On Hold 0 N
XOSW20C MOTORCRAF 1 32 32 1
0 g 7 1

Available to be Linked  150.00

REBELEEVENELIEN Not enough parts

When you press TAB, a window will open where you can Find a
customer, vehicle, stock veh, Repair Order or Counter Ticket to
link the parts.

Linking Information - Click OK to Save the OnHold

Part Number 3888985
On Hold Qty 1]

RO/ Job

CT Number

Customer Abel Smith
Vehicle

Transferring Parts to Purchase Order Window
e Create a list of parts to order in the Lookup window.
e Click the Send Parts to PO link. This action opens the Purchase Order window.

TlPerts Lookup - O X
(7]
o Findi
h 4 ¢ Pricingbased on:
Lock Price Code Changes for CT/RO Pricing
@ Counter Ticket  Svc Loc © oecoff
. 1| v AddtocTs O oecon
Catalog Parts Writer
. O Repair Order  Svcloc O DecAlt
Retain Original Cost and Selling Price
Supersessions © Prompt O TopLine OAute O none
Hold Cost Info
Bin on On  On | Back Al PC Job| Comments
Part Number Description Hand | Hold Order Ordered OH Oy - Core el Toal o
(] 9003000033 P265 70R17 o R o 010 4 lIl 78120 .20 312480
. [} FOR 10328
v | 5M6Z8501A KIT WATER PUMP REPAIR e 0/0 1 0 135.26 26 113526 0
< >
Selected (Checked): 2 0f 2 Total Cost Sub-total 4260.06
Highlighted: Total:
€A Apply Tax 0.00
v id Source 100 Code 0
end o Mass hange JRRRNew indow | PN e 260,06 Cora charge
@DupValues OBlank  Copy Total $4,260.06
Parts Lib version 2512.3100
Status: | View

e The user will be prompted to choose how the parts should be added to purchase orders:
o Add all parts to a single purchase order, or
o Create separate purchase orders by part source.

Dealer
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Read Me

IMPORTANT  Level (0) User: HOSMER

Do you want all parts in this list sent to a purchase
order or create separate purchase orders based on
the part source tied to the part number?

pro
Dealerbuilt :: 800-499-1914

¢ In this example, select By Source, since the tires are being ordered from a tire supplier and
the water pump is being purchased from another Ford dealership.

e The Purchase Order window will open with only the water pump listed.
o Select the appropriate vendor and click OK to complete the purchase order.

] Purchase Order Entry X

=] ros PO Date Status Ship to Index
i~ Jan 926 Open PODate -~
Vendor A/P Co. Dept. Requested By Quote # Login Location
1 Hosmer Power User 1
Req'd Date Carrier
Jan 926
Copy to Parts Lookup
Part/Item No Description Source Co Div GL Acct Qty Cost ExtTotal Rec'd Invoice #/GL Rec'd Date
5MBZ8501A KIT WATER PUMP REPAIR 100 1 1135.260 1135.26
< >
Open POs for Current Subtotal 1,135.26
Comments Vedad POs for ‘
Freight 0.00
Tax 0.00
Discount 0.00
Total P.O. 1,135.26
Created By Hosmer Power User Modified By
Status: | Insert Mode

DealerYOURWAy,‘ Lightyear (plogic iService Vistadash
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e The Purchase Order window will then open again with only the tire listed.

o Select the appropriate vendor and click OK to complete the purchase order.

PO# Type PO Date Status Ship to Index
e . FEE — Frr— .
Vendor G/L A/P Co. Dept. Requested By Quote # Login Location
21000 1 Hosmer Power User 1
Req'd Date Carrier
Jan9 26 [v]
Copy to Parts Lookup
Part/ltem No Description Source Co Div GL Acct Qty Cost ExtTotal Rec'd Invoice #/GL  Rec'd Date
9003000033 P265 70R17 25 4 279.000 1116.00
< >
Comments 3:::;05er EHEEt POs for Sibieiel LA
Freight 0.00
Tax 0.00
Discount 0.00
Total P.O. 1,116.00
Created By Hosmer Power User Modified By
 Status: |Insert Mode
SOR Window

o Filters for specific Service or Parts personnel associated with a special-order record
¢ Comments can be added to each part. To enter notes into the Comments field, click the Edit List
Comments button and enter the note.

e Schedule an appointment for a special-order part by selecting the Schedule Appointment button.
Once in the Schedule Service window the Linked Parts button will be highlighted in yellow to indicate a
special-order part.
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Ts0R - Special Order and Linked Parts (Parts Ordered and On Hold, Linked to Customer/VIN, CT, or RO) X

Edit List Comments

Column Options  Expand Top List

RO # | | | Phone# Part Number TozEll - E schedule Appointment
—_—— Deselect All I
CT# Customer Advisor/Writer List filtered. Click to change ~ 1234 Bing Chandler .Contm\ bath lists

Mot Linked to an RO or CT (only to customer or vehicle)

20858 Watson Tracey

Received, but Not Posted  Bost Highlighted Parts Remove Links to Highlighted Parts Zero OnHold 20866 Williams Travis v _

Description Bin Ord

Back Ord OnHold OnHand | PPaid Qty Writer Appt Linked To Status Comments
AYFS22FMX SPARK PLUG 0 0 0.00 1 12.00 o D010 RO 1130078 Jeb 0, 22y
N19 REFRIGERANT -R-13  ¥YY 1 1 0.00 1 3985.00 0 1234 RO 1125664 Job 1 Smith, Pamela
IU2Z14A088AB KIT - TERMINAL 51 1 1 0.00 1 8.00 o D01 RO 1125061 Job 2 Padilla, Alfons
V7142975440 NUT HEX STD3 2 2 0.00 1 1.00 0 DO101 RO 1124266 Job 4 Melendez, Abr Please call Bob when partarrives
V7178225439 BOLT STD4 4 4 0.00 2 2.00 0 DO101 RO 1124266 Job 4 Melendez, Abr
V7195115439 BOLT 5TD4 4 4 0.00 3 3.00 o D01 RO 1124266 Job 4 Melendez, Abr
e 1 __ . . T . _ >
RO # Phone # Part Number
CT# Customer Advisor/Writer List filtered. Click to change v

Not Linked to an RO or CT (only to customer or vehicle)
Not Yet Received Remove Links to Highlighted Parts Zero OnHold _

PONum PODate Part Number Description Bin ord R ack Ord OnHold 2nHanc d Qty Writer | Appt Linked To Status Corr
12214 Dec2223 W5203165441 NUT ADJUSTING St 5TD1 1 0 0.00 1 -2.00 0 DO101 RO 1124266 Melendez, Abraham

1220PU2  Dec2123 5U5Z14G371BHB Unit Central Proces 1 0 0.00 1 -1.00 0 DO101 RO 1124266 Melendez, Abraham

12222 Dec2223 W7209885439 Bolt And Washer Az 5TD4 4 0 0.00 1 -1.00 o D010 RO 1124266 Melendez, Abraham

1111125 Mar3024 CL3Z1104M Hub Asy Wheel 1 0 0.00 1 -1.00 0 DO101 RO 1125307 Mcllroy, Keuro

4602 Jan 2425  W7178755300 Nut 4 0 0.00 2 0.00 o D01 RO 1130007 Alatorre, Isabel

< |

Stat_
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